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SYNOPSIS 
A resolution has been prepared to authorize the execution of a one-year maintenance agreement between 
the Village of Downers Grove and ImageWare Systems Inc. of California to provide hardware and 
software maintenance for the Police Department’s digital booking system in the amount of $16,863.85. 
 
STRATEGIC PLAN ALIGNMENT 
The Five Year Plan and Goals for 2007-2012 identified Top Quality Village Infrastructure and Facilities 
and the supporting objective of Village Facilities: Operating Efficiently, Promoting Productivity and 
Supporting Effective Customer Friendly Services. 
 
FISCAL IMPACT 
The FY08 budget allocates $16,900 in the General Fund for this item.  
 
RECOMMENDATION 
Approval on the December 2, 2008 consent agenda. 
 
BACKGROUND 
In November 2002, the Village purchased the Digital Booking and Photo Imaging System, from 
ImageWare Systems Inc., for use in the Police Department. Annual software and hardware maintenance is 
necessary for preserving this system. The ImageWare System Inc. (IWS) maintenance contract covers 
maintenance of both hardware and software components of the system. Some of the hardware components 
covered under the maintenance contract include the following: server, capture station, two investigative 
stations, camera and ID card printer. The software components covered under the agreement include 
systems for booking/mug shot pictures, photo lineups, ID cards and print formats. The maintenance 
coverage agreement provides on-call support and preventative maintenance for these systems. The IWS 
system is interfaced with the Police Records Arrest System and the Identix Fingerprint System, which 
allows data to pass from one system to another without redundant entry of data. ImageWare System Inc. 
owns their own system software and no other company is authorized to provide maintenance services for 
this system. For this reason, ImageWare System Inc. is a sole source vender for their software and 
hardware maintenance. 
 
ATTACHMENTS 
One year IWS maintenance contract 



RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN 
MAINTENANCE AGREEMENT AND ADDENDUM AGREEMENT 

BETWEEN THE VILLAGE OF DOWNERS GROVE 
AND IMAGEWARE SYSTEMS, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, Illinois,

as follows:

1. That the form and substance of a certain Agreement (the “Agreement”) and Addendum

Agreement (the “Addendum”), between the Village of Downers Grove (the “Village”) and Imageware

Systems, Inc. (“IWS”), for software and hardware maintenance of the Police Department digital booking

system, as set forth in the form of the Agreement and Addendum submitted to this meeting with the

recommendation of the Village Manager, is hereby approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement and the Addendum,

substantially in the form approved in the foregoing paragraph of this Resolution, together with such changes

as the Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement and Addendum.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution are

hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk

1\wp8\res.08\ImageWare-PD-S&H-Maint&Add












































	IWS Maintenance Memo 10.21.08.pdf
	1_ImageWare-PD-S&H-Maint & Add -Res.pdf
	2_ImageWare-Agr&Add-Agr.pdf

