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Judy Buttny 
Finance Director 

SYNOPSIS 
A motion is requested to authorize the award of a three-year contract with Infosend of Downers Grove, 
Illinois for utility billing printing and mailing services.  

STRATEGIC PLAN ALIGNMENT 
The Five Year Plan and Goals for 2008-2013 identified Exceptional Municipal Organization.  A 
supporting objective of this goal is Financially Sound and Sustainable Village Government. 
 
FISCAL IMPACT 
The adopted FY09 budget includes $15,000 in the Water Fund for this service.  The contract provides the 
service at a cost of $0.115 per piece and staff estimates a total of 109,000 pieces to be printed and mailed 
for FY09.  Thus, the total cost for Utility Billing Printing and Mailing Services is estimated at $12,535 for 
FY09.       

 
RECOMMENDATION 
Approval on the June 2, 2009 active agenda. 
 
BACKGROUND 
In 2007, the Village contracted with AB Data for utility billing printing and mailing for a one year period 
and renewed the contract for an additional year in 2008.  Through a competitive request for proposal 
(RFP) process the Village solicited proposals for this service in 2009 and received responses from 12 
vendors.  After carefully evaluating the proposals, staff is recommending Infosend of Downers Grove, 
based on their extensive experience, competitive cost proposal, experience with Eden software, and track 
record of working with other units of local government.  Included in Infosend’s proposal is the ability to 
modify the current invoice to make it more user-friendly, at no charge to the Village.  In addition, 
Infosend offers an option to email the water bills, which they will set up at no charge and will result in 
cost savings for the Village.  This is not an option with the current vendor.  
 
ATTACHMENTS 
Contract form 
Campaign disclosure 
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