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SYNOPSIS 
A motion is requested authorizing the execution of a three-year contract for water system leak detection 
services with M.E. Simpson Co., Inc. of Valparaiso, Indiana in the amount of $106,015. 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011 to 2018 identified Top Quality Infrastructure. 
 
FISCAL IMPACT 
The FY11 budget provides $35,000 in the Water Fund for water system leak detection services. The 
proposed leak detection contract would result in a total charge of $34,950 for services in FY11. 
 
RECOMMENDATION 
Approval on the May 17, 2011 consent agenda.  
 
BACKGROUND 
This program involves employing a technical service company to use highly accurate, state-of-the-art 
acoustic equipment to find subsurface water system leaks and other sources of water loss for the Village’s 
entire 233 mile water distribution system. 
 
A proactive water system leak detection program is important for several reasons including: 

1) Reducing the cost of lost water through leakage 
2) Monitoring potential system operation and maintenance problems 
3) Conserving freshwater resources, and 
4) Ensuring sound and reliable water service for the customer. 

 
Staff developed a Request for Proposals (RFP) seeking services from a qualified vendor to provide water 
system leak detection services for 2011-13 in accordance with established procurement procedures.  Three 
proposals were received with pricing information summarized in the table below. 
 
Three Year Contract Summary 

Service Provider 
Proposed 

Price 
2011 

Proposed 
Price 
2012 

Proposed 
Price 
2013 

3-Year 
Contract 

Total 

Water Services Company, Elgin, Illinois $23,533 $23,533 $23,533 $70,599 

M.E. Simpson Co., Inc., Valparaiso, Indiana $34,950 $34,950 $36,115 $106,015 

Associated Technical Services, Villa Park, Illinois $36,907.20 $36,907.20 $36,907.20 $110,721.60
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There is a $35,416 difference in the three-year contract price between the recommended vendor, M.E. 
Simpson Co., Inc., and the low price proposed by Water Services Company. The references given by other 
communities for M.E. Simpson are consistently some of the best that staff has received and this has been 
reflected in prior work completed for Downers Grove as well. From the sample reports requested as part 
of the RFP, M.E. Simpson also provides the most accurate documentation and useful analysis on the 
results of their work that help staff quantify the cost savings attributable to this project. In addition, M.E. 
Simpson provides value added services by repairing minor leaks, such as closing a fire hydrant that is not 
turned off all the way, as part of their work. This saves staff time from having to respond in these 
instances. 
 
While Water Services Company submitted a lower price, other communities reported that Water Services 
has not been very successful in finding leaks. By comparison, one undetected water main line leak will 
cost the Village anywhere from $10,000 to $25,000 per year in lost water. As such, staff does not 
recommend Water Services Company for this project. 
 
M.E. Simpson completed this project for the Village last year. They surveyed the area south of the 
Burlington Northern Santa Fe railroad tracks and found 14 leaks that resulted in a recovery of 177,120 
gallons per day saving the Village an estimated $135,000 annually.  Staff was satisfied with the quality of 
work provided by M.E Simpson in 2010. 
 
ATTACHMENTS 
Resolution 
Contract Documents 
Contractor Evaluation Form 



























































































































































































Village of Downers Grove 
Contractor Evaluation 

 

 
Contractor: M.E. Simpson Co., Inc. 
Project: Water Distribution System Leak Detection Survey – 2010 
 
Primary Contact: Randy Lusk, Regional Manager 
Phone: 1-800-255-1521 
 
Time Period: Contract was sent out for proposals in March 2010.  Village Council 
awarded the contract on May 4, 2010.  The work started on July 27, 2010.  All work was 
completed on August 20, 2010. 
 
On Schedule (allowing for uncontrollable circumstances): X yes   no 
  
Provide details if early or late completion: 
 
 A final report was submitted on September 13, 2010. 
 
Change Orders (attach information if needed): None  
 
Difficulties / Positives: 
In 2010 the leak survey area was completed on the south side of town.  M.E. Simpson 
found a total of 14 leaks in this area.  Eight of those were water main leaks and six were 
fire hydrant leaks.  The estimated water loss due to these leaks was about 177,120 
gallons per day.  Using the current Water Rate from DWC of $2.09 per thousand 
gallons, the estimated yearly savings was about $135,000.  $18,728 was budgeted for 
this project and the work cost $16,725 for a total of 133.80 miles of water main 
surveyed.  
 
Interaction with public: 
 
X  excellent    good    average    poor 
 
(Attach information on any complaints or compliments) 
 
General Level of Satisfaction with work:  
  
X  Well Satisfied    Satisfied    Not Satisfied 
 
Should the Village contract  with this vendor in the future?  X  Yes    No 
 
 
Reviewer: David Bird, Water Manager 
 
 
Date:   December 17, 2010 
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