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SYNOPSIS 
A resolution has been prepared to enter into an agreement with Verizon Wireless for mobile phone 
services for approximately $60,000 per year. 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 identified Exceptional Municipal Organization.  
 
FISCAL IMPACT 
The FY 11 budget includes approximately $72,000 in the General Fund for this service.  
 
RECOMMENDATION 
Approval on the May 10, 2011 consent agenda. 
 
BACKGROUND 
The Village currently uses Sprint/Nextel for mobile phone services at an annual cost of approximately 
$72,000. The Sprint/Nextel contract does not offer free phone replacement and the Village has 
experienced poor customer service and communication with Sprint/Nextel.  
 
In December 2010, the Village sought proposals from mobile phone providers that offer the services 
required by the Village. Verizon responded and offered a proposal to provide mobile phone services 
under the existing State of Illinois contract. The proposal will reduce costs to approximately $60,000 
and will provide new phones every 10 months at no additional cost in addition to a warranty for all 
phones. The Village anticipates improved customer service under the new contract with Verizon.  
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN 
AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND VERIZON WIRELESS

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “User Agreement”), between the

Village of Downers Grove (the “Authorized User”) and Verizon Wireless (“Verizon Wireless ”), for wireless

communication services, as set forth in the form of the Agreement submitted to this meeting with the

recommendation of the Village Manager, is hereby approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in the form

approved in the foregoing paragraph of this Resolution, together with such changes as the Manager shall

deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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