
 

 

 
MANAGER’S REPORT FOR MARCH 2, 2012 

GENERAL INFORMATION AND RESPONSES TO MAYOR & COMMISSIONER REQUESTS 
 

Places to be this Week… 
 
Tuesday, March 6, 2012 – The regular meeting of the Village Council will be held at 7 p.m. in the Council Chambers at 
Village Hall.  
 
 
Future Calendar Reminders… 
 
Village Council Meeting – The regular Village Council meeting will be held Tuesday, March 13, 2012 at 7 PM in the 
Council Chambers at Village Hall.  
 
Coffee with the Council – A Coffee with the Council will take place on Saturday, March 17, 2012 at 9 AM at the Park 
District Recreational Center on Belmont Road. 
 
Coffee with the Council – A Coffee with the Council will take place on Saturday, April 21, 2012 at 9 AM at Oak Trace 
Senior Living Community, 200 Village Drive. 
 
 
County-wide Outdoor Siren Activation Guidelines - Effective March 2, 2012, the Village will begin using 
the county-wide guidelines for the activation of outdoor sirens that have been developed to achieve consistency 
in the event that multiple jurisdictions need to activate warning sirens. The following criteria shall be used to 
determine if the sirens should be activated:  

• A confirmed sighting of a tornado, tracking toward the community, is reported by a trained weather 
spotter within the community or surrounding communities 

• The receipt of a tornado warning, issued by the National Weather Service, including the community 
• Reports of significant on-going storm damage 

 
This new guideline is being adopted by all communities that are served by the DuComm dispatching center. 
Additionally, the DuPage County Associations of Fire Chiefs, Police Chiefs and Emergency Management 
Coordinators have endorsed the guidelines. The new guidelines are provided as an attachment.  
 
Village staff including our Emergency Management Coordinator, Village Operations Center Manager, Police 
Chief and Fire Chief played leadership roles in the development of the County-wide activation guidelines. You 
may recall that this county-wide effort was sparked by a series of severe storms in June and July of 2011. 
 
Stormwater Utility Final Report – On Monday, March 5, 2012, staff will publish the final report of the 
Stormwater Utility Study, completed by Municipal & Financial Services Group (MFSG). MFSG will present 
the report at the March 13, 2012 Village Council meeting. The MFSG presentation on March 13 will be 
followed by a staff presentation and Council consideration of the study recommendations.  
 
Community Resource Information System (C.R.I.S.) – In response to Council discussion regaring the 
Human Service Commission’s recommendation to create and maintain a searchable website containing 
available social services, the Village is partnering with DuPage County to facilitate the participation of Downers 
Grove non-profit agencies in the County’s online, searchable database of social service providers (C.R.I.S.).  
 
The Village will host two training sessions in March to assist non-profits with registration in the C.R.I.S. 
system. The invitation for the upcoming trainings was distributed to 60 non-profits via email on March 2, 2012.  



The C.R.I.S. website will allow Downers Grove residents to search for social service providers from the 
following categories: 
 

• Basic Needs 
• Consumer Services 
• Criminal Justice and Legal Services 
• Education 
• Environmental and Public Health/Safety 
• Healthcare 
• Income Support and Employment 
• Individual and Family Life 
• Mental Health and Substance Abuse Services 
• Organizational/Community/International Services 

 
The C.R.I.S. system can be accessed at http://www.dupagecris.org/ . Use of the C.R.I.S. system allows the 
Village access to a fully accredited information and referral system at no cost. DuPage County has a full-time 
employee who manages the information available on the C.R.I.S. system. She works to ensure the C.R.I.S. 
system is AIRS compliant, the primary quality assurance mechanism for human service referral systems. 
DuPage County is currently working on two upgrades to the C.R.I.S. system. First, the County is reaching out to 
organizations to ensure their information is on the site and up-to-date. Second, the County is working to refine 
the search process and to ensure constituents are finding the most relevant information. County staff will be 
working on this project throughout 2012.  
 
Staff will update the Village Council as the project progresses. The invitation to the training sessions is 
provided as an attachment. Once Downers Grove NFP’s have submitted their information to the C.R.I.S. 
program, staff will invite County staff members to attend a Village Council meeting to present the system. 
Further, the link to the C.R.I.S. system will be prominently displayed on the Village homepage and promoted 
using various communication platforms. 
 
ATTACHMENTS 
Outdoor Siren Activation Guidelines 
Invitation to Non-Profit Agencies 















HOSTS  Dupage County
    Village of Downers Grove

WHO   Downers Grove Non-Profits who would like to increase the  
    community’s access to information about their programs 
    and services.

WHAT   Training on how to register your organizations with the County’s 
    Community Resource Information (C.R.I.S.) searchable database. 

WHEN Two training options are scheduled:
    - Friday, March 16 from 10:00 a.m. to 11:30 a.m.

    - Wednesday, March 21 from 1:00 p.m. to 2:30 p.m.

WHERE   The Downers Grove Public Libraries Computer Lab

COST   FREE!

Please RSVP by Wednesday, March 7 to: Mary Van Milligen at 
mvanmilligen@downers.us or 630-434-5652.

Dupage County’s searchable database for human service needs
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