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             ITEM RES 00-05222 

VILLAGE OF DOWNERS GROVE 
REPORT FOR THE VILLAGE COUNCIL MEETING 

MAY 14, 2013 AGENDA 
 

SUBJECT:                                              TYPE:                                       SUBMITTED BY: 

Intergovernmental Agreement with 
Downers Grove Sanitary District 

 
 
 

Resolution 
Ordinance       
Motion 
Discussion Only 

Michael Baker 
Deputy Village Manager 

 
SYNOPSIS 
A resolution has been prepared that authorizes an intergovernmental agreement between the Village of 
Downers Grove and the Downers Grove Sanitary District that would allow for sanitary-related calls 
received outside of normal business hours to be answered initially by Village staff in the Village 
Operations Center (VOC). 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 include Exceptional Municipal Services.  
 
FISCAL IMPACT 
N/A  
 
RECOMMENDATION 
Approval on the May 14, 2013 consent agenda. 
 
BACKGROUND 
The Downers Grove Sanitary District currently contracts with a private answering service to respond to 
calls received outside of normal business hours. Under the terms of this agreement, these calls will be 
answered by the Village Operations Center (VOC). The average call volume is approximately 71 calls per 
month.  These calls include requests for emergency response due to a sanitary back-up to non-emergency 
administrative matters.  Emergency calls would be directed to on-call Sanitary District personnel. Calls of 
an administrative nature would be forwarded to a voice mail box that could be responded to by 
administrative staff at the Sanitary District at the earliest opportunity.   
 
There are several benefits to this cooperative effort, including: 

• Many of these calls, especially those of an emergency nature, are already received by the Village, 
since for many residents, it is unclear who provides the service. This agreement will allow for a 
more coordinated response, as well as improved efficiency and customer service.   

• The arrangement will allow the Sanitary District and Village’s Public Works Department to work 
more closely together to ensure the most appropriate and effective response given the 
circumstances.  

• The Sanitary District will save approximately $3,000-$4,000 for the contract with the answering 
service. 

• The current level of service provided within the VOC will be able to absorb these calls without the 
need to increase staffing levels.   

 
ATTACHMENTS 
Resolution 
Agreement 



 
RESOLUTION NO. _______ 

 
A RESOLUTION AUTHORIZING EXECUTION OF AN 

INTERGOVERNMENTAL AGREEMENT BETWEEN THE VILLAGE OF DOWWNERS 
GROVE AND THE DOWNERS GROVE SANITARY DISTRICT  
FOR OVERFLOW ANSWERING AND DISPATCH SERVICES 

  
 

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage 
County, Illinois as follows: 

 Section 1.  That the form and substance of a certain Intergovernmental Agreement (the 

“Agreement”), between the Village of Downers Grove (the “Village”) and the Downers Grove Sanitary 

District (the “District”) for overflow answering and dispatching services, as set forth in the form of the 

Agreement submitted to this meeting with the recommendation of the Village Manager, is hereby 

approved. 

 Section 2.   That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Village Manager shall deem necessary. 

 Section 3.  That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement. 

 Section 4.   That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed. 

 Section 5.   That this Resolution shall be in full force and effect from and after its passage as 

provided by law. 

         _______________________ 
Mayor 

Passed: 
Attest: ____________________ 

Village Clerk 
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