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SYNOPSIS 
A resolution has been prepared authorizing the approval of the Sungard Public Sector Inc. maintenance 
agreement in the amount of $105,171.41. This agreement covers updates, service, and support for 
computer software applications utilized by the Downers Grove and Westmont police and fire departments 
on the Village’s Sungard Public Sector CAD Computer system.  The new agreement will begin May 1, 
2013 and end April 30, 2014. 
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2008-2013 identified Exceptional Municipal Services. 
 
FISCAL IMPACT 
The FY13 budget includes $105,172 for this contract. 
 
RECOMMENDATION 
Approval on the June 11, 2013 consent agenda. 
 
BACKGROUND 
The Village uses Sungard Public Sector CAD (Computer Aided Dispatching) for dispatching, records 
collection, electronic reporting, and records inquiries. Sungard holds the proprietary rights for all of their 
software and is considered a sole source vendor to provide maintenance for their products.  This 
maintenance agreement includes the costs associated with providing dispatch services for the Village of 
Westmont. Westmont is responsible for $11,532.86 of these costs and will be billed as outlined in the 
Intergovernmental Agreement between Downers Grove and Westmont.    
 
Below is a brief description of some of the software applications that this agreement covers: 

• CAD-Computer Aided Dispatch – Central system for dispatching Public Safety personnel to calls 
efficiently. 

• CRIMES-Police Records Management System is the central data entry system for all information 
or reports generated by the Police Department. 

• Firehouse Interface – Interface to Fire Department records management system. 
• Looking Glass Mapping – Mapping display for dispatchers and officers 
• QREP – Reporting tool for pulling data from the records management system 
• Mobil Data Browser Client – Software that provides the ability to receive and send information to 

Dispatch and provides access to LEADS, which allows officers to obtain license plate, driver’s 
license, and criminal history information. 

• Field Reporting Client - Electronic field reporting system. 
• Imageware Mugshot Interface – Interface to adult arrest and juvenile arrest system. 
• ISIS interface provides LEADS access to all police officers on patrol. 
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF A MAINTENANCE 
AGREEMENT AND ADDENDUM BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND SUNGARD PUBLIC SECTOR, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County,

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”) and Addendum (the

“Addendum”), between the Village of Downers Grove (“Customer”) and SunGard Public Sector, Inc.

(“SunGard Public Sector”), for maintenance, service and support for the Village’s CAD computer system

software applications utilized by the police and fire departments, as set forth in the form of the Agreement

and Addendum submitted to this meeting with the recommendation of the Village Manager, is hereby

approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and directed

for and on behalf of the Village to execute, attest, seal and deliver the Agreement and Addendum,

substantially in the form approved in the foregoing paragraph of this Resolution, together with such changes

as the Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and

directed to take such further action as they may deem necessary or appropriate to perform all obligations and

commitments of the Village in accordance with the provisions of the Agreement and Addendum.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided

by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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