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SYNOPSIS 
A motion is requested to award an agreement to Moneris Solutions for merchant services for 
credit card payments for daily fee parking.  
 
STRATEGIC PLAN ALIGNMENT 
The goals for 2011-2018 include Steward of Financial Sustainability. 
 
FISCAL IMPACT 
Due to a reduction in fees, staff projects an increase net revenues by $20,000 per year.  
 
RECOMMENDATION 
Approval on the June 17, 2014 consent agenda. 
 
BACKGROUND 
The Village receives payment for daily fee parking in the parking deck and at commuter lots 
through 10 payment processing stations. In 2013, the Village received approximately 
148,000 payments at these parking stations for total revenues of approximately $438,000.  
 
Currently, the Village uses PayPros for the parking payments, which is also used for utility 
and permit payments by credit card. The PayPros fee is 10 cents per transaction, plus credit 
card company and administrative fees. PayPros makes a direct deposit of the revenues, minus 
processing fees, to the Village’s bank account. The high-volume, low-dollar amount nature 
of parking payments results in a higher fee, as a proportion of the total payment. 
 
The Village issued an RFP in accordance with the Village’s Purchasing Policy and received 
two responses. Moneris is the lowest proposer, based on an analysis of potential payment 
volume. Moneris’ fee is 5 cents per transaction, plus credit card company and administrative 
fees. 
 
Moneris is affiliated with BMO Harris Bank and also provides merchant services for the City 
of Naperville and the Schaumburg Park District. Moneris is certified as compliant with 
Payment Card Industry Data Security requirements (PCI-DSS), which is the certification 
required by credit card companies for protection of personal data. 
 
ATTACHMENTS 
Contract Documents 
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