
ITEM RES 2015-6053

VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Blackboard Inc. Contract Renewal
Douglas Kozlowski
Communications Director

SYNOPSIS

A resolution has been prepared authorizing an agreement for three years between the Village of Downers 
Grove and Blackboard, Inc. for the community-wide notification system in the amount of $29,473.50 per 
year. 

STRATEGIC PLAN ALIGNMENT

The goals for 2011-2018 include Exceptional Municipal Services.

FISCAL IMPACT

The FY15 General Fund budget includes $42,000 for this project. The total cost of the proposed three-year 
contract for the Community Wide Notification System would be $88,420.50.

RECOMMENDATION 

Approval on the February 17, 2015 consent agenda.

BACKGROUND

In February 2009, the Village entered into a three-year agreement with Blackboard Connect Inc. to purchase 
a community-wide emergency and non-emergency notification service. Blackboard Connect was selected 
following an extensive review and demonstration of similar products by Village staff, in addition to the 
review and approval of the Technology Commission.  The contract was extended for three years in January 
2012. 

This system allows the Village to send unlimited messages to the entire community via telephone, cellular 
phone, email or SMS (text messaging). The database provided by the system includes one listed phone 
number per physical address. Users may then provide additional phone numbers and email addresses by 
accessing their accounts through the Village’s website. 

Over the past three years the Village has activated the system a total of 51 times to communicate a variety of 
emergency and non-emergency messages regarding, missing persons, residential burglaries, gas leaks, 
garbage collection and SWU implementation.  Construction updates were also provided using the 
geo-calling feature to alert residents about construction schedule changes that impacted only small areas 
within the scope of larger projects.  
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At present there are 19,649 records in the system database which includes households and businesses within 
the Village’s jurisdiction. Below is a complete list of system features:

• Unlimited service at a fixed annual price. This includes unlimited calls, text messages, e-mails,
  minutes, training, support, and a database of listed residential and business telephone numbers.
• Voice and text delivery to multiple communication devices.
• Geo-Calling feature lets you target recipients using a map.
• 24/7/365 proactive Client Care support.
• Initial set-up, on-site training and refresher training sessions.
• Delivery to up to 3 (three) phones, 2 (two) e-mail addresses, and 1 (one) SMS
  phone per contact.
• Superior call routing, throttling, and load balancing expertise.
• Fully hosted service with no maintenance required.
• Message delivery tracking with comprehensive reporting.
• Data provision, geo-coding, and monthly updates at no additional cost.

ATTACHMENTS

Resolution
Contract Documents
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING AN 
AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND BLACKBOARD, INC. 

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Agreement (the “Agreement”), between the 

Village of Downers Grove (the “Customer”) and Blackboard, Inc. (“Blackboard”), for a community-wide 

emergency and non-emergency notification service, as set forth in the form of the Agreement submitted to 

this meeting with the recommendation of the Village Manager, is hereby approved.

2. That the Village Manager  and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

_________________________________
Mayor

Passed:
Attest: ___________________________
                Village Clerk
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