
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Authorize a purchase from Tyler Technologies, Inc for Tyler 
Cashiering

Judy Buttny
Finance Director

SYNOPSIS

A resolution has been prepared to authorize an addendum to the contract between the Village and Tyler 
Technologies for the purchase of Tyler Cashiering software and maintenance in the amount of $39,650.

STRATEGIC PLAN ALIGNMENT

The Goals for 2015-2017 include Steward of Financial, Environmental and Neighborhood Sustainability.

FISCAL IMPACT

The FY16 budget includes $34,000 for this purchase. There is sufficient budget authority in the General 
Fund for this purchase. 

RECOMMENDATION

Approval on the December 8, 2015 Consent Agenda.

BACKGROUND

The Village uses Eden Financial Software from Tyler Technologies, Inc., which includes all financial 
applications including general accounting, accounts payable and cashiering. In order to accept new chip-
enabled cards at the Village’s cash registers at Village Hall and Public Works, the Village needs to upgrade 
to Tyler Cashiering. The total cost of $39,650 includes $35,870 for software, hardware, training and 
installation to replace the existing cashiering module, and an annual software maintenance fee of $3,780. If 
the Village did not upgrade its system to accept chip-enabled cards, it would be required to accept liability if 
a counterfeit chip card were to be used as a traditional “swipe” card at a non-chip terminal.

Maintenance for Tyler Cashiering is $3,780 per year.  The annual cost for the current Cashiering 
maintenance is $5,843.

ATTACHMENTS

Resolution
Addendum
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN ADDENDUM TO THE 
AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND TYLER TECHNOLOGIES, INC. 

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Addendum (the "Addendum"), between the 

Village of Downers Grove (the "Village") and Tyler Technologies, Inc. (the "Consultant"), for the 

purchase, installation and maintenance of the Tyler cashiering module, as set forth in the form of the 

Addendum submitted to this meeting with the recommendation of the Village Manager, is hereby 

approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Addendum, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Addendum.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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