
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

2016 Design and Oversight for Parking Deck Rehabilitation and 
Maintenance (P-013)

Nan Newlon
Director of Public Works

SYNOPSIS

A motion is requested to award a contract for the Design and Oversight for Parking Deck Rehabilitation and 
Maintenance to Walker Parking Consultants/Engineering, Inc. dba Walker Restoration Consultants, of 
Elgin, Illinois in an amount of $42,460.00.

STRATEGIC PLAN ALIGNMENT

The Goals for 2015-2017 include Top Quality Infrastructure.

FISCAL IMPACT

The FY16 Budget includes $50,000 in the Parking Fund for consultant services for design and construction 
oversight for this project.

RECOMMENDATION

Approval on the March 22, 2016 consent agenda.

BACKGROUND

The Village’s parking deck was constructed in 2004. To provide a functional facility and extend the service 
life of the deck, the Village should complete proper preventive and proactive maintenance repairs to 
minimize more costly future repairs. In 2015 the Village commissioned the development of a Parking Deck 
Maintenance Plan. This plan consists of an assessment of the current condition of the parking deck along 
with an annual repair plan forecasting the next ten-years of recommended maintenance activities and 
estimated costs for budgeting purposes. The plan also discusses significant longer-term maintenance and 
replacement requirements so that planning may begin for some of these more costly items.

In February, 2016, the Village issued a Request for Qualifications (RFQ) for this project which includes 
both the structural elements of the parking deck as well as the security system.  Ten consultants responded 
to the RFQ.  Four consultants were selected to submit proposals, with all four firms responding. The major 
work items included in the proposal’s scope of services include:

 Provide an updated review of the structure to visually review the physical condition of the structural 
elements of the parking structure. 
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 Obtain work item quantities for development of repair documents and provide an opinion of 
probable costs

 Prepare construction documents including drawings, specifications in CSI format and bid forms for 
the agreed upon repair scope and provide a complete set bid documents 

 Provide bidding assistance.   
 Provide construction administration and observation services
 Provide closeout documents 

After reviewing the proposals, Walker Restoration Consultants was identified as the firm whose proposal 
best meets the needs of the Village.  They have successfully performed similar work for hundreds of parking 
structures for multiple companies, agencies and municipalities, including the Village of Palatine, City of 
Elgin and the City of Aurora. Staff recommends award of this contract to Walker Restoration Consultants.

ATTACHMENTS

Contract Documents
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Village of Downers Grove
Design and Oversight for Parking Deck
Rehabilitation and Maintenance 
Proposal P-013

February 19, 2016 
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February 19, 2016

Mr. Matthew Mayer 
Traffic Manager - Public Works 
Village of Downers Grove 
5101 Walnut Avenue 
Downers Grove, IL 60515

 
Re:	 Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
 
Dear Mr. Mayer:  
 
Walker Restoration Consultants, as part of the largest parking firm in the world, wants to bring our wealth of knowledge to 
Downers Grove to provide design and oversight to your parking deck rehabilitation and maintenance project. We understand 
you have reviewed our qualifications and now ask for this proposal to decide which firm is the best fit for your Village. You have 
engaged various parking consultants over the years to design, study and restore parking, but have yet to witness firsthand the 
quality and outstanding engineering that comprise Walker’s reputation.

Downers Grove has a vibrant downtown with everything visitors, staff and residents need. Let us help you continue to be an 
attractive community by allowing your parking to serve its intended use. Not only is parking expensive, it’s necessary. When you 
have a strong plan backed by knowledge of the proper repairs projected over a life expectancy, parking can be properly managed. 
The Village has other priorities, so we propose that Walker assist you with parking, allowing you to better focus on other priorities 
within the Village.

Hiring Walker will make your life easier! Parking is what we do every day, not something that is just a part of our business – it 
is our life!  We have more Chicago area municipal parking experience than any other firm. In Downers Grove we have worked 
on Advocate Good Samaritan Hospital, Midwestern University and the former Spiegel, to name a few. In addition, Walker has 
worked throughout the Chicagoland area including La Grange, Lisle, Naperville, Aurora, Berwyn, Oak Brook, Rockford, Rosemont, 
Schaumburg, Elgin, Geneva, Hoffman Estates, St. Charles, Joliet and Carol Stream. Please talk to your neighbors to see how Walker 
made their lives easier. 

We are available to further discuss our qualifications/proposal and available to meet in person as you deem necessary.  
 
 
Sincerely,

Daniel E. Moser, S.E., P.E. 
Principal-In-Charge

  Walker Restoration Consultants 
  505 Davis Road 
  Elgin, IL 60123 
 
  Voice:                847.697.2640
  Fax:                    847.697.7439
  www.walkerrestoration.com
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Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

2WALKER RESTORATION CONSULTANTS

At your request, we are pleased to submit this proposal for consulting engineering services related to preparation of bid 
documents and observation during construction associated with the maintenance repairs to the parking structure. Based 
upon the Village RFQ, the purpose of our work is to:

•	 Provide an updated review of the parking structure to identify the scope of the maintenance repairs for 2016 and 
that the O&S Associates report dated April 23, 2015 has not changed.

•	 Develop repair documents for competitive bidding.
•	 Provide field observation during implementation of the maintenance repairs.

PROJECT UNDERSTANDING AND APPROACH

The Village of Downers Grove owns and maintains a five story parking structure in the Downtown Business District. The 
parking structure was constructed in 2004 and offers public and employee parking for approximately seven hundred seventy 
eight vehicles. The structural system is composed of cast-in-place, post-tensioned floor slabs and beams supported by cast-
in-place conventionally reinforced concrete columns. The façade of the parking garage is constructed with precast concrete 
wall panels and column covers with thin set brick finish, concrete masonry unit walls, and curtain wall glazing panels. An 
underground storm water retention facility exists below ground level. The building foot print is approximately 278’ long by 
187’ wide.

In 2015, a condition assessment of the parking structure was performed by O&S Associates. In their report, a ten-year budget 
plan was provided for repair and maintenance of the structure. We understand that the Village of Downers Grove would like 
to implement a three-year repair and maintenance plan to address the Priority 1 repairs recommended in the 2015 Parking 
Deck Maintenance Plan and Condition Assessment Report. Additionally, the Village would like to assess the condition of the 
parking structure call-box and security systems and analyze the current configuration and layout relative to current industry 
standards and regulations.

The twelve year old parking structure appears to be exhibiting typical signs of deterioration due to normal use of the 
structure. Generally, the required maintenance and repair items are related to routine maintenance replacement of sealants, 
expansion joints, traffic coatings and other water proofing systems. Additionally, active water leakage due to cracks in the 
slab and joint openings was noted and has damaged existing conduits, pipes, doors, windows and paint at miscellaneous 
locations.

Most importantly, cracking and concrete spalling was noted in the columns and ceiling surfaces, typically at the façade 
connections. The assessment determined that rigid connections were made between the façade panels and the concrete 
structure which do not allow for the necessary thermal and shrinkage movements of the structure to occur, thereby forcing 
the concrete to crack or spall. Due to the observed conditions, it was recommended that the connections be re-designed and 
the damage repaired.

Walker Restoration Consultants recommends that the Village employ the services of AON to provide parking security systems 
expertise that will best meet the Village’s needs. Walker will be responsible for developing the construction documents for 
the maintenance repairs and provide construction administration services. AON consulting, through a direct contract with 
the Village, will perform the call-box and security system assessment and will provide recommendations of any remedial 
work necessary. Walker will be responsible for overall project coordination.

Our approach is divided into two tasks, each occurring on an annual basis. First, we will perform a visual review of the 
structure to evaluate the recommended remedial and preventative work outlined in the 2015 repair plan for years 2016, 
2017 and 2018, and verify that the anticipated priorities and repairs are adequate. After the review has been completed, 
we will develop a scope of repairs for the three years, provide an opinion of the probable costs of the repairs, and prioritize 

Project Understanding / Approach
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Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

3WALKER RESTORATION CONSULTANTS

Project Understanding / Approach

the repairs so that they fit within the previously established maintenance budgets. Once the assessment is complete and a 
scope agreed upon, we will develop repair documents outlining the work for a contractor and meet with you to answer any 
questions.

Finally, once the construction documents have been finalized, we will work with you during the bidding and construction 
phases of the repairs. This will typically include: setting up a pre-bid meeting with your preferred contractors and our 
recommended restoration contractors, reviewing submitted bids and providing a recommendation for a contractor that will 
best fit the requirements of the Village, hosting a kick-off construction meeting to review the site conditions and repairs with 
the Village and the contractor, answering contractor questions, review submittals, shop drawings, change order requests, 
and payment applications, perform site visits, and aid in project closeout. A detailed scope of work follows.

SCOPE OF SERVICES 

PREDESIGN SERVICES, CONSTRUCTION DOCUMENTS PREPARATION AND BIDDING

The following specific tasks will be provided on an hourly rate basis and will be addressed in our maintenance repairs: 

1.	 Provide an updated review of the structure to visually review the physical condition of the structural elements of the 
parking structure. We will:
a.	 Visually review, quantify and document existing adverse and deteriorated conditions in readily visible areas.
b.	 Identify details that will affect construction costs and proper installation of specified materials.
c.	 Define conditions and need for special details that may be required for the repairs based on visual 

observations.
d.	 Assess the condition of the parking deck call-box and security equipment and analyze the current 

configuration and layout relative to current industry standards. This will be performed during the first year 
only.

2.	 Based on your selection of maintenance repairs, we will: 
a.	 Select the most appropriate repair approach/methods.
b.	 Develop comprehensive work item lists.
c.	 Obtain work item quantities for development of repair documents and provide an opinion of probable costs 

for repairs.
d.	 Phase the work based upon your budget.

3.	 Discuss and confirm the scope of the repair work with you.
4.	 Prepare documents including drawings, specifications in CSI format and bid forms for the agreed upon repair scope.

a.	 The drawings will include plans outlining the location and extent of repair work as well as general notes, 
summary of quantities, typical details and construction phasing plans.

b.	 The specifications will outline the material and workmanship requirements. These will establish the 
requirements for quality repairs and provide tools for enforcement of quality control during the site 
observations.

c.	 The bid forms will contain the repair scope work items to be bid on a unit price basis. This will establish 
unit prices during the bidding phase to allow the pricing of change orders where quantities differ than 
those anticipated during the design phase. The repair program for all three years will be shown, but only 
the first year repairs will be bid. As a part of their bid, the bidding Contractors will be required to submit a 
qualification statement.

5.	 Prepare instructions to bidders and a set of conditions that include site-specific instructions and special 
requirements with respect to minimizing dust and disruption. The Village of Downers Grove General Conditions will 
be included by reference.

6.	 Either prepare front end documents based upon standard AIA documents or prepare and submit the necessary 

MOT 2016-6726 Page 8 of 55



Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

4WALKER RESTORATION CONSULTANTS

Project Understanding / Approach

information for the Village of Downers Grove to complete their front end documentation.
7.	 Submit the Construction Documents at 50%, 90% and 100% for your review and comment. We will meet to 

discuss your comments.
8.	 Meet with representatives of the Village to receive your comments and discuss any questions you may have.
9.	 Incorporate your comments into the Construction Documents.
10.	 Provide a complete set of the Construction Documents (both drawings and specifications) in PDF format for 

printing and distribution by the Village of Downers Grove.
11.	 Conduct a pre-bid conference on site for bidding general contractors to answer questions and review the 

limitations and extent of work required by the construction documents.
12.	 Answer any technical questions during the bidding process and issue an addendum, if needed.
13.	 Assist in the evaluation of bids, including the submitted contractor qualifications, and negotiations with 

contractors bidding on the repair work and make a recommendation for awarding the contract.

CONSTRUCTION ADMINISTRATION AND OBSERVATION SERVICES

The following professional engineering services will be provided on an hourly rate basis during the Construction Phase:

1.	 Assist the Village in reviewing the submitted bids for the project.
2.	 Conduct a preconstruction conference at the construction site to review the requirements of the project.
3.	 Review shop drawings and material submittals to be received from the general contractor as required by our 

Construction Documents.
4.	 Conduct at least one site visit per week during the repairs to review construction for general conformance with 

the design intent of the specifications and drawings and to document repair quantities. Provide field reports at the 
end of each site visit documenting the work observed and any clarifications to the construction drawings. We have 
anticipated that repairs will run for the summer months.

5.	 Coordinate material testing as necessary and review results.
6.	 Coordinate and attend monthly progress meetings during construction to review project progress. It is anticipated 

that the progress meetings will be conducted in conjunction with site observation visits to minimize the total 
number of site visits.

7.	 Review and approve monthly pay requests. Review change order requests.
8.	 Make a final punch list visit towards the project completion with the Village’s Project Manager.
9.	 Assist in resolution of field problems, when necessary.
10.	 Provide closeout documents including new details, product information, record drawings and warranties, as 

applicable.

The services proposed by AON are attached as an Exhibit. We recommend the Village contract directly with AON for the 
required security consulting services.

GENERAL PROJECT APPROACH PHILOSPHY

Walker has significant experience in parking structure evaluation, appropriate and practical repair design and overseeing 
repair implementation. By significant experience, we literally draw on the experience developed from performing these 
services for thousands of parking structures, a claim no other consultant can back up.

With this extensive experience, Walker has learned that the key to successful parking structure repair projects starts with 
proper initial evaluation programs targeted to each parking structure. If experienced people evaluate these structures, 
then the correct repair program and repair quantities can be established from the start which significantly minimizes repair 
cost overruns, the biggest challenge in these types of projects.

If repair cost overruns do occur, then again it is experience, which Walker has the most of, that helps to minimize the 
impact by proper re-planning and prioritizing the rest of that year’s repairs for a particular parking structure. We will work 
closely with you throughout the repairs and give you the benefit of our extensive experience.
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Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

5WALKER RESTORATION CONSULTANTS

The success of your project will depend upon a wide variety of factors. No factor is more important than the people 
who will work on the project. The team we have assembled for your project has been carefully selected to provide the 
specialized services that your project requires. Our team clearly understands your project needs and requirements.
Our project team will be organized as follows:

VILLAGE OF
DOWNERS GROVE

WALKER RESTORATION 
CONSULTANTS 

DANIEL E. MOSER, S.E., P.E. 
PRINCIPAL-IN-CHARGE

ASSISTANT PM
 
DIEGO ROMERO, PH.D., P.E.

PROJECT MANAGER

LAURENCE C. SUSMARSKI

Project Organizational Chart

PROJECT TECHNICIAN 

JOHN S. MORGAN, III

PROJECT ENGINEER 

WILLIAM O. WILSON, E.I.T.
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3. Proposed Project Schedule
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6WALKER RESTORATION CONSULTANTS

Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

Proposed Project Schedule

PROJECT SCHEDULE

We are prepared to start the work after March 23, 2016. We have proposed the following tentative schedule for this work: 

2016 MAINTENANCE AND REPAIRS:

50% Review documents completed by April 20, 2016
90% Review documents completed by May 18, 2016
100% Documents completed by May 25, 2016
Advertisement for bid June 8, 2016

2017 MAINTENANCE AND REPAIRS:

To be determined

2018 MAINTENANCE AND REPAIRS:

To be determined

Walker is dedicated to providing our clients with engineering services that meet project requirements. To meet this goal, we 
are available to review this proposal with you at your convenience and adapt the work scope as deemed necessary.

We appreciate this opportunity to present our services to the Village of Downers Grove and hope we may hear favorably 
from you.
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4. Proposed Cost , Hourly Personnel 
Requirements and Rates
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7WALKER RESTORATION CONSULTANTS

Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

Proposed Overall Not-To-Exceed Cost

PROFESSIONAL ENGINEERING FEES AND EXPENSES

2016 Professional Engineering Services Hour Projections

Personnel
Predesign Services, 

Construction Documents
and Bidding (Hours)

Construction Administration 
and Observation (Hours)

Principal 6 8
Project Manager 16 20
Assistant Project Manager 24 22
Project Engineer 16 6
Project Technician 16 4

 2017 Professional Engineering Services Hour Projections

Personnel
Predesign Services, 

Construction Documents
and Bidding (Hours)

Construction Administration 
and Observation (Hours)

Principal 2 2
Project Manager 8 10
Assistant Project Manager 16 12
Project Engineer 2 5
Project Technician 12 2

2018 Professional Engineering Services Hour Projections

Personnel
Predesign Services, 

Construction Documents
and Bidding (Hours)

Construction Administration 
and Observation (Hours)

Principal 2 2
Project Manager 7 10
Assistant Project Manager 16 12
Project Engineer 4 5
Project Technician 12 2

Profesional Engineering Services Fees and Expenses Based on Walker’s Hourly Cost Rates.

Year
Predesign Services, 

Construction Documents
and Bidding

Construction Administration 
and Observation  Not To Exceed Total

2016  $ 13,200.00 $ 10,800.00 $ 24,000.00

2017 $   6,600.00 $   5,400.00 $ 12,000.00

2018     $   6,600.00 $   5,400.00 $ 12,000.00

Total Fees* $ 26,400.00 $ 21,600.00 $ 48,000.00
*All fees quoted include expenses. Fees are based upon O&S Associates’ proposed maintenance and repair program
for years 2016, 2017 and 2018.

*AON’s proposed fees and scope are not included in Walker’s proposed services. The services proposed by AON are attached 
as an Exhibit. We recommend the Village contract directly with AON for the requested security consulting services.
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8WALKER RESTORATION CONSULTANTS

Current Hourly Rates (Restoration Basic Services)

PRINCIPALS
Principal...........................................................................................................................................$240.00

PROJECT MANAGEMENT 
Senior Project Manager...................................................................................................................$230.00
Project Manager...............................................................................................................................$195.00
Assistant Project Manager...............................................................................................................$155.00

RESTORATION CONSULTANTS
Senior Restoration Consultant.........................................................................................................$230.00
Restoration Consultant.....................................................................................................................$195.00
Assistant Restoration Consultant.....................................................................................................$160.00 
Restoration Specialist.......................................................................................................................$155.00

DESIGN
Senior Engineer / Senior Architect...................................................................................................$190.00
Engineer/ Architect..........................................................................................................................$165.00
Designer...........................................................................................................................................$155.00

TECHNICAL
Senior Technician.............................................................................................................................$140.00
Technician........................................................................................................................................$125.00

SUPPORT
Senior Administrative Assistant / Business Manager.......................................................................$100.00
Administrative Assistant ...................................................................................................................$ 80.00
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5. Subconsultant - 
Parking Call-Box and Security Equipment
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9WALKER RESTORATION CONSULTANTS

Proposal P-013 Design and Oversight for Parking Deck Rehabilitation and Maintenance 
Prepared for the Village of Downers Grove

Exhibit Security Consulting Services Proposed by AON

 

 
 
 
Aon Global Risk Consulting  |  Security Consulting and Design 
4 Overlook Point  |  Lincolnshire, IL  60069 
t +1.847.442.6300  |  f +1.847.442.6500  |  aonsecurity.com 

February 18, 2016 Via Email 
 mmayer@downers.us 
 
Mr. Matthew Mayer 
Traffic manager – public works 
Village of Downers Grove 
5101 Walnut Avenue 
Downers Grove, IL 60515 
 
Re: Security System Assessment Services 
 Downers Grove Parking Garage  
 Downers Grove, Illinois 
 AGRC Security Proposal No. 16-0360 
 
Dear Mr. Mayer: 

Aon Global Risk Consulting  |  Security Consulting and Design (AGRC Security), a division of Aon 
Fire Protection Engineering Corporation (Aon FPE), is pleased to submit this proposal to provide 
security consulting and assessment services to The Village of Downers Grove (Client) for the 
referenced project. 

AGRC Security’s envisioned involvement in this project is to provide a conditional assessment for a 
778 stall parking deck that is located east of Main Street and south of Curtiss Street, at the southern 
terminus of Mochel Drive, in the Village of Downers Grove, Illinois.  The purpose of the conditional 
assessment is to review the existing parking deck call-box and related equipment, and analyze the 
current configuration and layouts.  The initial assessment shall be utilized to develop the design of a 
new/updated call-box system for the parking structure. 

Basic Services 
The Basic Services to be provided by AGRC Security for the referenced project are as follows: 

Conditional Assessment 
 Attend a single (1) kickoff meeting via telephone/WebEx to ascertain Project expectations and 

desired features of the new/updated call-box system.  

– The kickoff meeting shall involve relevant stakeholders (Client and related Project team 
representatives) who are familiar with the operation and use of the call-box system, as well 
as desired features and functionalities of a new system.   

 A single (1) day has been budgeted for the onsite conditional review of the installed state of the 
call-box system at the parking deck.   

 AGRC Security shall evaluate all available and obtained information and prepare a single (1) draft 
report outlining available options, recommendations and a probable opinion of costs for the most 
viable options identified.  

 Attend a single (1) meeting, via telephone/WebEx, to review the report with the Client.  Identify 
comments, concerns or questions the Client has and incorporate them into a final analysis. 
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Security System Assessment Services 
Downers Grove Parking Garage - 2 -  February 18, 2016 
Downers Grove, Illinois  AGRC Security Proposal No. 16-0360 

 Prepare and submit a single (1) finalized version of the report. 

Design Services 
 Upon approval of the assessment report, develop security bid drawings and specifications for the 

call-box system during the Construction Document phase. 

 Prepare and submit 50% Construction Document package consisting of drawings, specifications 
and a probable opinion of costs to the Client for review. 

 Prepare and finalize line diagram/riser and installation detail diagrams. 

 Develop a single (1) letter outlining the trade coordination requirements for an operable call-box 
system, which could include, but is not limited to: civil, telecommunications, and electrical.  
Submit letter to the Client for distribution to the design team.  

 Prepare and submit 90% Construction Document package consisting of drawings, specification 
line diagram/riser and installation detail diagrams and a probable opinion of costs to the Client for 
review. 

 Attend a single (1) meeting, via telephone/WebEx, to review the 90% package with the Client.  
Identify comments, concerns or questions the Client has and incorporate them into a final 
analysis. 

 Finalize the call-box system design package and submit a single (1) 100% Construction 
Document package to the Client.  The final package shall include all the necessary items for cost 
competitive bids from security contractors. 

Bidding Phase 
 Review a single (1) set of security system bids from up to three (3) contractors and provide a 

letter summarizing our findings and recommendations. 

 Provide written responses to Contractor’s requests for information (RFIs) during the bidding 
phase.  Four (4) hours are budgeted. 

Construction Administration 
 Review one (1) complete security system submittal including call-box system shop drawings, 

samples and other information furnished by the contractor for conformance with the design 
concept and compliance with the Construction Documents.  

 Perform one (1) final walk-through at the completion of construction to document any outstanding 
deficiencies with the security system required to be corrected prior to close-out of the project.  
Prepare a final acceptance letter, which will identify any deficiencies found during the final walk-
through.  Submit the same to the Client. 

Professional Fee 
AGRC Security's fee for Basic Services will be as follows: 

Basic Services Fee 

Conditional Assessment $6,160.00 

Design Services $9,000.00 

Bidding Phase $1,500.00 

Construction Administration $1,800.00 

Exhibit Security Consulting Services Proposed by AON
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Security System Assessment Services 
Downers Grove Parking Garage - 3 -  February 18, 2016 
Downers Grove, Illinois  AGRC Security Proposal No. 16-0360 

Total $18,460.00 

The fee for Basic Services does not include Additional Services described herein. 

AGRC Security's fee shall be paid monthly in proportion to services performed. 

If the project is canceled prior to completion of AGRC Security's services, AGRC Security's charges 
will be based upon the actual time expended at the Billing Rates in effect at the time of project 
cancellation, not to exceed the quoted fee. 

Reimbursable Expenses  
Reimbursable Expenses are included in the fee for Basic Services. 

The Client agrees to reimburse AGRC Security for any transportation and/or living expenses incurred 
by AGRC Security as a result of the Client canceling or rescheduling a meeting or site visit.  These 
expenses will be billed at cost plus ten percent. 

Additional Services  
This proposal contemplates a scope of service based upon one project scheme.  Major project 
revisions outside of AGRC Security's control or responsibility that will require rework of completed 
work or more extensive work than originally agreed upon will be considered Additional Services. 

Additional Services also include all work (such as additional consultation, meetings, or revisions) not 
outlined in Basic Services including, but not limited to: 

 Additional meetings, reports, submittals, or drawing/report revisions or alternations not outlined in 
the Basic Services above. 

 Security policy/procedure development. 

 Revit/BIM drawing development. 

 IT/Network consulting and design. 

 Design and consultation services for security systems other than the call-box system and related 
equipment. 

Client may request or it may become necessary for AGRC Security to perform Additional Services in 
order to further the objectives of the Project.  Whenever reasonably possible, AGRC Security will 
notify Client in advance of AGRC Security's intention to perform the particular Additional Service, and 
Client's failure to instruct AGRC Security not to perform the Additional Service shall be considered 
Client's acquiescence in AGRC Security's performance of the Additional Service and agreement to 
pay for it.  Notwithstanding any other description of Basic or Additional Services, any services which 
Client requests AGRC Security to perform after final payment has been made to the contractor(s) or 
more than 60 days after the project has been certified to be substantially complete shall be 
considered Additional Services.  Any modifications or changes requested by Client inconsistent with 
Client's prior approval(s) shall be considered Additional Services.   

AGRC Security's fees for authorized or requested Additional Services will be based upon Billing 
Rates in effect at the time services are performed.  Reimbursable Expenses associated with 
authorized or requested Additional Services will be based upon the schedule in effect at the time 
services are performed. 

Exhibit Security Consulting Services Proposed by AON
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Security System Assessment Services 
Downers Grove Parking Garage - 4 -  February 18, 2016 
Downers Grove, Illinois  AGRC Security Proposal No. 16-0360 

Client's Responsibilities  
The Client agrees to: 

 Provide digital architectural drawings in a format compatible with AutoCAD 2016. 

 Arrange meetings. 

Terms and Conditions  
This proposal is valid for 60 days. 

This proposal is based on a mutually agreeable work schedule. 

Surveys and reviews to be performed by AGRC Security are fully defined by the scope of 
services of this proposal. 

All drawings, specifications, reports, and electronic media are copyright by AGRC Security.  Copies 
retained by the Client shall be utilized only for this project, not for the purpose of construction of any 
other projects. 

AGRC Security and its consultants shall have no responsibility for the discovery, presence, handling, 
removal or disposal of or exposure of persons to hazardous materials in any form at the Project 
site(s), including but not limited to asbestos, asbestos products, polychlorinated biphenyl (PCB) or 
other toxic substances. 

AGRC Security is part of Aon Fire Protection Engineering Corporation.  Invoices will be issued by and 
paid to Aon Fire Protection Engineering Corporation.  Aon invoices are due upon receipt.  Accounts 
unpaid for 45 days from the date of invoice are subject to a 1.5 percent per month service charge.  
Accounts unpaid for 75 days from the date of invoice will be cause for AGRC Security to suspend all 
performance under this Agreement upon a 14-day written notice, unless payment in full is received 
within 14 days from the date of the written notice.  In the event of a suspension of services, AGRC 
Security shall have no liability for any delay or other damage, contractual or otherwise, caused by or 
arising out of the suspension of services for nonpayment.  Acceptance by Aon of any payment more 
than 75 days old shall not serve as a waiver of AGRC Security's contractual right to suspend services 
for nonpayment. 

In the event the Client fails to pay within 45 days from the date of the invoice, AGRC Security 
reserves the right to retain counsel and/or commence litigation to collect the account.  In the event 
AGRC Security retains counsel and/or commences litigation to collect the account, the Client agrees 
to indemnify and hold AGRC Security harmless from any and all loss, liability costs and expenses 
including, but not limited to, reasonable attorney fees and other litigation expenses arising out of 
AGRC Security's efforts to collect the invoice.  The Client consents to and agrees to submit to 
jurisdiction and venue in the courts of the State of Illinois for any litigation commenced by AGRC 
Security to collect the account.  This Agreement shall be construed and interpreted according to the 
laws of the State of Illinois. 

Any representations, recommendations, opinions, or conclusions relating to the work performed by 
AGRC Security must be made in writing by duly authorized AGRC Security representatives.  AGRC 
Security will not be bound by any oral representations, recommendations, opinions, or conclusions. 
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The Client agrees to indemnify AGRC Security for any expenses which AGRC Security may incur as 
a result of the Client's negligence or of negligence of any contractor hired by the Client. 

In recognition of the relative risks and benefits of the project to both AGRC Security and the Client, 
the risks have been allocated such that the Client agrees, to the fullest extent permitted by law, to 
limit the liability of AGRC Security and AGRC Security's parent, affiliated and subsidiary companies 
(Aon's companies) for any and all claims, losses, costs, damages of any nature whatsoever or claims 
expenses from any cause or causes, including attorneys' fees and costs and expert witness fees and 
costs, so that the aggregate liability of AGRC Security and Aon's companies shall be limited to U.S. 
$1,000,000.  It is intended that this limitation apply to any and all liability or cause of action however 
alleged or arising, unless otherwise prohibited by law. 

By executing this proposal, the Client has read all of the terms and conditions of this proposal 
and fully understands their contents.  The execution of this proposal confirms the Client’s 
understanding and acceptance of those terms. 

To initiate our services, please sign and return this proposal along with the Billing Contact Information 
page (last page), at your earliest convenience; or provide a written (email) notice to proceed agreeing 
with the scope, pricing, and terms and conditions stated herein. 

If you have any questions regarding this proposal, please contact me at 847.442.6207 or at 
sean.ahrens@aon.com. 

Submitted By: 

Aon Fire Protection Engineering Corporation 
(Aon Global Risk Consulting  |  Security Consulting and Design) 
 
 
 
 

Sean A. Ahrens, CPP, CSC, BSCP  
Practice Leader, Security Consulting and Design 
 

Accepted By: 

Village of Downers Grove 
 
 
 
Signature: ______________________________  

Name: _________________________________  

Title: __________________________________  

Date: __________________________________  

Plb (r/jf/ka) 

Please complete the Billing Contact Information on the following page.  
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Billing Contact Information 

Please provide the following information regarding project billings with your signed proposal. 

Invoice Mailings: 
Name: 

Address: 

City, State, Postal Code: 

Job Site Address: Yes  No  

Phone: 

Fax: 

Email: 

Billing Contact for Future Inquiries: 

Name: 

Address: 

City, State, Postal Code: 

Phone: 

Fax: 

Email: 

Please indicate any reference numbers (P.O. Numbers, Job Numbers, etc.) that you would like us to 
indicate on our invoices: __________________________________ 

 

Signature: __________________________________ 

Print Name: __________________________________ 
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