
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

CALL ONE Telecommunications Agreement
Judy Buttny
Finance Director

SYNOPSIS

A resolution has been prepared approving a telecommunication contract with CALL ONE for a period of 
one year in the amount of $194,023.  

STRATEGIC PLAN ALIGNMENT

The Goals for 2015-2017 include Steward of Financial, Environmental and Neighborhood Sustainability.

FISCAL IMPACT

The FY16 budget includes $195,000 for this expense; $162,000 in the General Fund, $30,000 in the Water 
Fund and $3,000 in the Parking Fund. 

RECOMMENDATION

Approval on the June 14, 2016 consent agenda.

BACKGROUND

CALL ONE is a reseller of AT&T services that provides municipalities discounts through a purchasing 
contract with the Suburban Purchasing Cooperative (SPC).  CALL ONE provides services to over 90 
municipalities. The Village uses CALL ONE for telephone and other telecommunications services that are 
not part of its Voice over Internet Protocol (VoIP) system.  Examples include its backup telephone lines in 
Village Hall and for the Emergency Operating Center (EOC), alarm lines and other data lines.  CALL ONE 
has provided service to the Village since August 2007 through the Suburban Cooperative, a joint purchasing 
program available to municipalities and other government agencies. They purchase AT&T services in bulk, 
and receive better pricing from AT&T than governments could get by dealing directly with AT&T.  

This contract is for the Village’s Analog Circuits, some of which are for the Village’s dispatch center 
(VOC) which will no longer be necessary after the transition to Du-Comm in 2017.  
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF A RENEWAL TO THE CUSTOMER 
SERVICE AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND CALL ONE, INC.

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Customer Service Agreement (the 

"Agreement"), between the Village of Downers Grove ("Customer") and Call One, Inc. ("Call One"), for 

telecommunication services, as set forth in the form of the Agreement submitted to this meeting with the 

recommendation of the Village Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Contract.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk
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