
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Execution of a Contract for Professional Services for Cross 
Connection Control Program

Nan Newlon
Director of Public Works

SYNOPSIS

A motion is requested authorizing the execution of a three-year contract with a provision for a possible two-
year extension for professional services for a Cross Connection Control Program to Backflow Solutions, 
Inc. of Alsip, Illinois in the amount of $196,750.

STRATEGIC PLAN ALIGNMENT

The goals for 2015-2017 include Top Quality Infrastructure.

FISCAL IMPACT

The total cost for 2016 for this contract will be $16,395.84. The FY16 budget includes $20,000 in the Water 
Fund for the 2016 portion of this contract. The remaining costs will be budgeted in 2017, 2018 and 2019.

RECOMMENDATION

Approval on the September 13, 2016 consent agenda.

BACKGROUND

The Village is required to enforce sections of the Illinois Plumbing Code and Illinois Environmental 
Protection Agency rules that mandate the use of backflow prevention devices to eliminate cross 
connections. A cross connection is a point in the water system when a non-drinking water substance can 
possibly come in contact with drinking water. For example, connections such as lawn irrigation systems, 
boilers, cooling towers or chemical aspirators can enable contaminants to enter drinking water lines via 
backflow.  Backflow is the unwanted reverse flow of non-potable water back into the water system. 
Backflow can allow bacteria, chemicals or physical contaminants to enter the water system if cross 
connections are uncontrolled.

Periodic surveys and inspections of properties are required as part of the Village’s overall backflow 
prevention program, ensuring that proper corrective actions are taken to eliminate cross connections. The 
work to be completed under the proposed contract involves using a professional services firm to prepare 
educational and program development materials, and to conduct related surveys and inspections.  The scope 
of work includes:

 Preparation of educational materials that may be distributed by the Village or on the Village’s 
behalf. The materials are to provide accurate information on the State of Illinois’ and Village of 
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Downers Grove’s cross connection control regulations. Separate materials will be developed for 
residential and non-residential properties. Materials will be prepared in electronic and paper formats.

 Assist with the preparation of a policy manual that details the implementation of the program, 
processes for performing surveys, and what is necessary to receive and maintain records.

 Preparation of program documents including letters, survey forms and on-site inspection reports.
 Completion of on-site isolation and containment inspections of non-residential properties in 

accordance with State of Illinois EPA and Department of Public Health requirements.
 Conduct a mailed survey of all residential water customers every other year beginning in 2017 to 

identify potential cross connections as required by the State of Illinois EPA. An online electronic 
survey is required to be offered as a convenience for our residents.

In March 2016, the Village issued a Request for Proposals (RFP) for Professional Services for this project. 
Two firms responded to the RFP. After reviewing the proposals, Backflow Solutions was identified as the 
firm whose proposal best met the needs of the Village. They have successfully performed similar work for 
hundreds of communities across the country. Locally, they provide these services for the communities of 
Naperville, Aurora, Joliet, Woodridge, Lisle, Westmont, Oak Brook, Glenview and Schaumburg. The key 
criteria utilized by staff in evaluating the proposals included experience, qualifications of assigned staff, the 
firm’s approach to the project and cost.

ATTACHMENTS

Contract Documents
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