
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Contract for Elevator Inspection Services
Stan Popovich, AICP
Director of Community Development

SYNOPSIS

A motion is requested to authorize execution of a twelve-month contract with Thompson Elevator 
Inspection Service, Inc. of Mount Prospect, Illinois for elevator inspection, testing, plan review, and 
variance review services in the estimated amount of $33,680.

STRATEGIC PLAN ALIGNMENT

The goals for 2015-2017 include Exceptional Municipal Services.

FISCAL IMPACT

The FY17 budget provides $35,000 in the General Fund (Page 5-17, Line 3) for this contract. This amount 
is completely reimbursed through elevator inspection fees passed along to the property/business owner.

RECOMMENDATION

Approval on the December 20, 2016 consent agenda. 

BACKGROUND

The Village’s current contract for elevator inspection services is set to expire on December 31, 2016.  This 
contract will begin January 1, 2017.  In accordance with the Village’s Purchasing Policy, staff issued a 
Request for Proposal to firms qualified by the State of Illinois to provide elevator inspections, conduct 
pressure tests and perform reviews on behalf of the Village of Downers Grove. Three firms submitted 
proposals and a summary of the cost portion of their proposals is provided below.

Firm Estimated Annual Cost
Thompson Elevator Inspection (current provider) $33,680
Elevator Inspection Services $17,652
ATIS Elevator Inspections $74,580

Staff recommends awarding the contract to Thompson Elevator Inspection Service based on its history of 
excellent customer service and exceptional qualifications. The firm is not raising its rates from its 2014 
contract while continuing to perform plan reviews free of charge. Thompson also keeps the Village 
informed of important legislative issues and has provided critical, extensive assistance in preparing the 
submittals for our 2016 Illinois Elevator Safety Program Agreement renewal with the Office of the State 
Fire Marshal.  
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Thompson also provides specific appointment times for inspections.  Thompson has been in business for 
over 35 years and specializes only in inspections. They perform Inspections for over 120 communities in 
DuPage, Cook, Kane, Lake, McHenry and Will Counties. Thompson’s proposal clearly stated the 
qualifications of their inspectors, who all hold the needed certifications. Thompson has also indicated 
greater staffing levels & resources dedicated to the Village.  Staff recommends renewal of the contract with 
the incumbent Thompson Elevator Inspection Service.

Elevator Inspection Services Inc. provided the lowest inspection fee; however, based on previous experience 
with the Village, staff does not recommend awarding the contract to the firm. EIS provided elevator 
inspection services for the Village from 2007-2010, but at a significantly higher rate than they are proposing 
now. There were also complaints regarding the frequency of new inspectors and failure to provide 
appointment times for inspections.

Staff believes Thompson provides the best service for this contract at a reasonable cost and recommends 
awarding the contract to Thompson.

ATTACHMENTS

Contract
Contractor Evaluation Form
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