
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Award of contract to Blackboard Connect for the Community Wide 
Notification System 

Douglas Kozlowski,
Communications Director 

SYNOPSIS

A motion is requested to authorize a three-year agreement, with the option to renew two additional years to 
Blackboard Connect for a community-wide notification system in the amount of $49,200 ($16,400 per year). 

STRATEGIC PLAN ALIGNMENT

The goals for 2017-2019 include Exceptional Municipal Services.

FISCAL IMPACT

The cost for 2018 for this contract is $16,400. The FY18 Budget includes $29,000 in the General Fund (Page 
4-3, Line 17) for this service.  The price provided represents a 55% reduction in the current annual cost. 

RECOMMENDATION

Approval on the March 6, 2018 consent agenda.

BACKGROUND

The community-wide notification system allows the Village to send unlimited messages to the entire 
community via telephone, cellular phone, email or SMS (text messaging).  The database provided by the 
system includes one listed phone number per physical address.  Residents and businesses can also enhance 
their notification profiles to include additional phone numbers and email addresses through a web portal on 
the Village’s website. 

Since 2009, the system has been activated a total of 90 times, communicating a variety of emergency and non-
emergency messages regarding missing persons, residential burglaries, gas leaks, garbage collection and 
mosquito spraying. 

In September, staff began reviewing the current system, in addition to arranging demonstrations of similar 
products from other vendors. Review criteria included, administrative user interfaces, the ease of opt-in 
registration features for the public, geo location functions and pricing. 

A Request for Proposals was issued and garnered six responses.  Proposals submitted by five other firms 
ranged in cost from $38,295 to $41.988. Staff recommends continuing with Blackboard Connect based on the 
following:
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 A proven track record for reaching all or parts for the community with important messages quickly 
 No conversion or start up training time or expense
 Database refreshed monthly 
 Updated feature to create specific groups for emergency staff call out and response

Blackboard Connect was responsive and met all of the specifications for the proposal and is offering their 
services at reduced costs compared to the current contract. Blackboard Connect is the Village’s current 
provider. The following summarizes their features and benefits: 

 A preloaded database of listed residential and business telephone numbers for Downers Grove 
obtained, provided and regularly updated by the vendor.

 The ability to reach all Downers Grove residences and businesses with a prerecorded message within 
5 to 10 minutes of activation.

 Unlimited service for telephone, text and email at a fixed annual price. 
 The ability to be activated from remote locations over the Village’s secure network.
 An App suitable for administrators to create and send messages from mobile devices.
 A web portal accessible through the Village website, hosted by the vendor, that allows residents and 

businesses to create customized profiles. 
 Script and message archiving.
 Personal electronic device selection that enables message recipients to choose the way in which they 

receive messages.
 The ability to establish pre-selected groups.
 The ability to target geo specific locations within the community.
 Two way messaging suitable for emergency staff call out and response. 
 Built in reporting functions that provide time stamped data on call volume, call failures, recipient 

lists, and emergency staff call outs.
 24/7/365 proactive client care support 

ATTACHMENTS

Agreement
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