
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

2018 Toughpad Tablet Replacements
Dave Kenny
Director, Information Technology

SYNOPSIS

A motion is requested to authorize the purchase of seven (7) Toughpad tablets with extended warranties from 
CDS Office Technologies of Itasca, Illinois in an amount of $25,165.00.

STRATEGIC PLAN ALIGNMENT

The goals for 2017-2019 include Exceptional Municipal Services. 

FISCAL IMPACT

The FY 2018 Budget includes $81,000 in the Equipment Replacement Fund (Page 4-37, Line 20) for the Fire 
Department ruggedized tablet and laptop computer replacements.

RECOMMENDATION

Approval on the October 9, 2018 consent agenda.

BACKGROUND

As part of the Village's hardware lifecycle management plan, the 2018 work plan includes replacing seven (7) 
Fire Department Toughpad tablets.  These are the ruggedized type which are suitable for harsh weather and 
outdoor scenarios.  The devices come with a three year warranty and purchasing an additional two years is 
more cost effective when compared to replacing the units on a more frequent basis.

Organizations can avoid problems associated with inoperable or obsolete equipment by following a timely 
replacement schedule of aging hardware.  The IT industry standard for replacing ruggedized tablets is three 
to five years.  The Fire Department Toughpad tablets have met or surpassed that age.  There are currently no 
spare Toughpads due to normal attrition, thus ensuring downtime when one fails.

This year’s Toughpad tablet replacements is from the Illinois Statewide Desktop Master Contract, which 
offers competitively priced computers that meet the Village’s requirements.  Staff recommends the purchase 
from CDS Office Technologies for a total cost of $25,165.00.
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Price Breakdown

Description Unit Cost Quantity Extended Cost
Toughpad FZ-G1 $3,009.00 7 $21,063.00 
Year 4 and 5 Warranty $586.00 7 $4,102.00 
  Total: $25,165.00 

ATTACHMENTS

Quotation
IL Master Contract and Renewal
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CDS Office Technologies 
1271 HAMILTON PARKWAY
Itasca, Illinois 60143
United States
(P) 630-625-4519 
(F) 630-305-9876 
 

Date
Sep 19, 2018 02:40 PM
CDT

Modified Date
Sep 19, 2018 02:42 PM
CDT

Quotation  (Open)

Doc #
478928  - rev 1 of 1

Description
7 x FZ-G1P5-12VM

SalesRep
Gottlieb,  Mark 
(P) 630-625-4519 
(F) 630-305-9876

Customer Contact
Bigelow,  Brian 
bbigelow@downers.us 

 
Customer 
Village of Downers
Grove (18646) 
Bigelow, Brian
801 Burlington Ave.
Downers Grove, IL 60515
United States
(P) 630-434-5620 
 

Bill To 
Village of Downers Grove
Accounts, Payable
801 Burlington Ave.
Downers Grove, IL 60515-
4776
United States
 

Ship To 
Village of Downers Grove
Bigelow, Brian
801 Burlington Ave.
Downers Grove, IL 60515-
4776
United States
(P) 630-434-5562 
bbigelow@downers.us
 

 

Customer PO: Terms:
Undefined

Ship Via:
UPS Ground

Special Instructions: Carrier Account #:

 
# Description Part # Qty Unit Price Total

 State of Illinois Master Contract CMS5848520
 Panasonic Toughpad FZ-G1 - Fully Rugged
1
 

Panasonic - Toughpad FZ-G1 
Win10 Pro, vPro, Intel Core i5-6300U 2.30GHz, 10.1" WUXGA 10-pt Gloved Multi
Touch+Digitizer, 256GB SSD, 8GB, Intel WiFi a/b/g/n/ac, TPM, Bluetooth, Dual Pass
(Upper:WWAN/Lower:GPS), 4G LTE Multi Carrier (EM7355), Webcam, 8MP Cam, GPS,
RFID, No DVD 

FZ-G1P5-
12VM 

7 $3,009.00 $21,063.00 

 Note:  Long Life Battery, Tall Corner Guards, Rotating Hand Strap, GPS, Toughbook Preferred, 3 Year Public Safety Support
Package

2
 

Panasonic - Public Safety Service/Warranty Bundle Extension 
4th and 5th years Public Safety Service Bundle Extension (Years 4 & 5 only); Must be
purchased in conjunction with PS bundle base unit. Includes Premier, Protection Plus,
Customer Portal, Disk Image Management, HDD No Return 

CF-
SVCPSY5 

7 $586.00 $4,102.00 

 Note:  Alternate option: FZ-SVCTPEXT2Y Year 4 & 5 Standard Manufacturer's warranty extension available for $268/unit

 
 
 

 

 

Subtotal: $25,165.00
Tax (0.000%): $0.00

Shipping: $0.00
Total: $25,165.00

 
 
 
CDS Office Technologies disclaims any responsibility for product information and products described on this site. Some product
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information may be confusing without additional explanation. All product information, including prices, features, and availability, is
subject to change without notice. Applicable taxes & shipping may be added to the final order. All returns must be accompanied by
original invoice and authorized RMA number within 30 days of invoice date and are subject to a 15% restocking fee. Due to
manufacturer�s restrictions, Panasonic items are not eligible for return. Late fees may apply to payments past 30 days from
invoice date. Please contact your sales representative if you have any questions.
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