
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Data Storage and Backup Solution Replacement
Dave Kenny
Director, Information Technology

SYNOPSIS

A motion is requested to authorize the purchase of a Dell EMC IDPA 4400 storage device, Dell EMC Unity 
XT 480 backup appliance, three years of maintenance for each unit as well as professional services to install 
both devices from Sentinel Technologies, Inc. of Downers Grove, Illinois in an amount of $151,622.00.

STRATEGIC PLAN ALIGNMENT

The goals for 2017-2019 include Exceptional Municipal Services. 

FISCAL IMPACT

The FY19 Equipment Replacement Fund includes $105,000 for a backup solution upgrade. There is sufficient 
fund balance in the Equipment Replacement Fund to cover the remainder of the cost.  

RECOMMENDATION

Approval on the October 8, 2019 consent agenda.

BACKGROUND

As part of the IT Department’s hardware lifecycle management plan, the 2019 work plan includes replacing 
the Village’s data storage device and backup solution.

Currently, the Village uses a combination of two servers and three separate hardware devices to store user 
files and backup Village data.  The current hardware is near end of life status and is no longer supported by 
the manufacturer. This purchase is to replace the storage device used to store files created by users and to 
provide the extra space needed for increased storage demand as well as to replace and consolidate the multiple 
servers and devices used to back up all Village data into one unit.  The new consolidated backup unit also 
supports the ability to replicate our backups to the cloud for disaster recovery purposes.

An RFP was published in accordance with the Village's purchasing policy and the Village received two 
responses. Sentinel Technologies was the lowest responsible bidder. Staff recommends the purchase from 
Sentinel Technologies for a total cost of $151,622.00.
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ATTACHMENTS

Contract Documents
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