
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

First Communications Telecommunications Agreement
Dave Kenny
Director, Information Technology

SYNOPSIS

A resolution has been prepared approving a three-year contract renewal with First Communications of 
Akron, Ohio for a for 801 Burlington Avenue and 5101 Walnut Avenue for a total amount of $54,000.

STRATEGIC PLAN ALIGNMENT

The goals for 2017-2019 include Exceptional Municipal Services. 

FISCAL IMPACT

The annual cost for these services are $18,000. The Proposed FY20 Budget includes $19,529 in the General 
Fund for this contract.

RECOMMENDATION

Approval on the November 5, 2019 consent agenda.

BACKGROUND

Primary Rate Interface (PRI) is a telecommunications interface standard used on an Integrated Services
Digital Network (ISDN) for carrying multiple voice and data transmissions. PRI circuits are known as
“trunks” or “trunking circuits” in telephony jargon. A trunk is a communications line or link designed to carry 
multiple signals simultaneously to provide network access between two points. The Village’s current Voice 
over Internet Protocol (VoIP) telephone systems use two PRI circuits to handle its telephone traffic.

This resolution will renew the PRI service for a period of three-years, under the same terms negotiated in 
2016.  There is a modest cost reduction when compared to the current rates and usage (approximately 
$400.00 savings per year).
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF 
AN AMENDMENT AND EXTENSION TO THE AGREEMENTS 

BETWEEN THE VILLAGE OF DOWNERS GROVE AND
FIRST COMMUNICATIONS

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of an Amendment and Extension (the "Agreement"), 

between the Village of Downers Grove ("Customer") and First Communications, LLC ("Company"), for 

ISDN-PRI telecommunication services at 801 Burlington Avenue and 5101 Walnut Avenue, as set forth 

in the form of the Agreement submitted to this meeting with the recommendation of the Village Manager, 

is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                       
Mayor

Passed:
Attest:                                                    
                Village Clerk

1\mw\res.19\FirstCom-ISDN-Amd&Ext
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