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Village of Downers Grove 
Consultant Evaluation

Contractor: Thompson Elevator Inspections, Inc.

Project:  Elevator Reviews and Inspections

Primary Contact: Patty Thompson   Phone:  847-296-8211

Time Period:  January 2017 – December 2019

On Schedule (allowing for uncontrollable circumstances)  Yes   No

Provide details if early or late completion: 

Change Orders (attach information if needed): None

Difficulties / Positives: Thompson has continued to provide timely and accurate elevator 
permit reviews and inspections throughout the duration of the contract period.  At no 
additional cost, they have assisted the Village in maintaining and renewing our Elevator 
Safety Program with the Office of the State Fire Marshall.  Thompson has kept the 
Village informed of relevant legislative action and regulation changes affecting 
elevators.  They have made sure the Village is current with state reporting 
requirements.  They have been very helpful and timely in answering Village questions 
concerning all elevator related topics.  Thompson has provided quick applicant follow-up 
and has provided exceptional customer service.

Interaction with public: 

  Excellent    Good    Average    Poor

(Attach information on any complaints or compliments)

General Level of Satisfaction with work: 
 

  Well Satisfied    Satisfied    Not Satisfied

Reviewers: Stan Popovich, AICP

Date: 11/25/2019
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