
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Award of Contract - Automatic Meter Reading (AMR) Software 
Upgrade

Andy Sikich
Public Works Director

SYNOPSIS

Resolutions have been prepared to authorize approval of two amendments to agreements with ACLARA 
Technologies, LLC to upgrade the Automated Meter Reading (AMR) software in a total amount for both 
amendments of $75,241.63, which includes a 10% contingency for the Master Services Agreement 
amendment.

STRATEGIC PLAN ALIGNMENT

The goals for 2019-2021 include Top Quality Infrastructure.

FISCAL IMPACT

The FY21 budget provides $80,000.00 in the Water Fund for the AclaraONE software upgrade.

RECOMMENDATION

Approval on the May 4, 2021 consent agenda.

BACKGROUND

The Village installed an ACLARA Automated Meter Reading (AMR) system to collect water meter readings 
in 2002-03. An upgrade to the ACLARA software platform is needed.  The software platform allows Village 
staff to access water meter readings, Data Collector Unit (DCU) information, and reports on the overall status 
of the AMR system.  The software platform also connects with the Village’s Customer Information System 
(CIS) to provide water meter readings for water bills. The current software program will no longer be 
supported, will not work with the latest version of the water meter transmitting units (MTUs), and must be 
upgraded to the AclaraONE software system.  

The two amendments requested for approval are Amendment No. 2 to the Master Services Agreement and 
Amendment No. 1 to the Software License Agreement and Maintenance Agreement.  The Master Services 
Amendment covers the professional services required to upgrade the Village’s software applications to the 
latest version of Aclara’s software platform (AclaraONE), and migration of data.  The Amendment to the 
Software License Agreement and Maintenance Agreement increases the annual maintenance fee for the new 
software to the amount of $27,220.48.

Staff recommends approval of these two amendments to the agreements with ACLARA Technologies, LLC 
to upgrade the software platform. ACLARA is a sole source supplier for this purchase. The Village’s 
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automated meter reading system was manufactured by ACLARA, and this technology is proprietary to 
ACLARA.

ATTACHMENTS

Resolutions
Agreements

RES 2021-8949 Page 2 of 6



RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AMENDMENT NO. 1
TO THE SOFTWARE LICENSE AGREEMENT AND MAINTENANCE AGREEMENT

BETWEEN THE VILLAGE OF DOWNERS GROVE 
AND ACLARA TECHNOLOGIES, LLC

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Amendment No. 1 (“Amendment No. 1”), between 

the Village of Downers Grove (the “Village”) and Aclara Technologies, LLC (“Aclara”), to the Automatic 

Meter Reading (AMR) software license agreement and maintenance agreement submitted to this meeting 

with the recommendation of the Village Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver Amendment No. 1, substantially 

in the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of Amendment No. 1.

4. That all resolutions or parts of resolutions in conflict with the provisions of this Resolution 

are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as provided 

by law.

                                      
Mayor

Passed:
Attest:                               
                Village Clerk
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