
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Police Scheduling Software
Shanon Gillette
Chief of Police

SYNOPSIS

A resolution has been prepared to approve an amendment to the agreement between the Village and Kronos 
Incorporated for the purchase of SMS messaging features to ehnance the existing Workforce Central police 
department scheduling software in the amount of $900.

STRATEGIC PLAN ALIGNMENT

The goals for 2021-2023 include Exceptional Municipal Services.

FISCAL IMPACT

The FY21 budget provides $900.00 in the General Fund for this purchase.

RECOMMENDATION

Approval on the July 6, 2021 consent agenda.

BACKGROUND

The Village of Downers Grove has a two year agreement with Kronos Incorporated for automated 
scheduling software.  Staff recommend adding the SMS messaging feature to the pre-existing Workforce 
Central agreement with Kronos Incorporated.  The SMS messaging feature will enhance the efficiency of 
police department scheduling. The Scope of Work shall be amended by adding SMS configuration services 
as described in the Statement of Work.  

ATTACHMENTS

Resolution
2021 Amendment 
Statement of Work 
2019 Kronos Agreement

7/6/20217/6/20217/6/20217/6/20217/6/2021
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN AMENDMENT 
 TO THE AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND KRONOS INCORPORATED 

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Agreement (the "Agreement"), between the 

Village of Downers Grove (the "Village") and Kronos Incorporated (the "Provider"), for SMS 

configuration services related to the Workforce Telestaff Police Department scheduling software, as set 

forth in the form of the Agreement submitted to this meeting with the recommendation of the Village 

Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk

1\mw\res.21\Telestaff-Amd
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6/9/21

Services Architect
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