
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Fire Department Medical Billing Contract
Scott Spinazola
Fire Chief

SYNOPSIS

A motion is requested to approve a three-year contract for medical billing services to Andres Medical Billing 
Ltd. of Arlington Heights, Illinois, for an amount equal to 3.25% of the revenue collected by the Village for 
ambulance services.

STRATEGIC PLAN ALIGNMENT

The goals for 2019-2021 include Exceptional Municipal Services.

FISCAL IMPACT

Based on the current activity level, staff expects to pay Andres Medical Billing approximately $55,000 per 
year.  The proposed FY22 budget is consistent with this amount.

RECOMMENDATION

Approval on the September 14, 2021 Consent Agenda.

BACKGROUND

For the past several years the Village has contracted with a firm (Andres Medical Billing) to provide services 
for the collection of fees for ambulance services rendered by the Village.  Currently, Andres’ fees equal 4.0% 
of the revenue collected by the Village. Payment for the ambulance services are paid primarily by the patient’s 
Medicare, Medicaid, private insurance and/or self-payment.  On July 20, 2021, the Village initiated an RFP 
process to supply Medical Billing Services to the Village.  The Village received five proposals from various 
vendors.  A summary of the five proposals is provided below:

Company Location Meets Minimum Specifications? Fee Commision / Additional Fee?
Andres Medical Billing Arlington Heights, IL Yes 3.25% No
EMS Management & Consultants Winston-Salem, NC Yes 3.40% No
Life Line Billing Systems Wautoma, WI Yes 3.50% No
Paramedic Billing Services Elmhurst, IL Yes 3.25% No
Paramedic Services of Illinois Itasca, IL Yes 3.50% No

As the chart above indicates, three of the vendors who responded to the RFP were located within the State of 
Illinois and two were out of state vendors located in North Carolina and Wisconsin.  
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Staff recommends that the contract be awarded to Andres Medical Billing for the following reasons:
 Andres has provided these services to the Village since 2001.  Their performance has exceeded Village 

expectations.
 As the current provider of Medical Billing for the Village, there is no implementation process.  All 

other providers require 30-45 days for full implementation.
 The proposed rate of 3.25% is lower than the current 4.0% rate.

ATTACHMENTS

Contract
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