
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Purchase of hardware, software, and service package from AXON, 
Enterprise, Inc.

Shanon Gillette
Chief of Police

SYNOPSIS

A resolution authorizing an agreement with Axon Enterprise, Inc. to purchase the “Officer Safety 7+ Premium 
Bundle” of hardware, software, and services has been prepared. The total cost of this five-year agreement is 
$1,055,736.03.

STRATEGIC PLAN ALIGNMENT
The goals for 2021-2023 include Exceptional Municipal Services.  

FISCAL IMPACT

The FY23 Budget includes $250,000 for this purchase ($225,000 in the General Fund and $25,000 in the 
Asset Forfeiture Fund).  

RECOMMENDATION

BACKGROUND

The Village entered into a five-year agreement with Axon Enterprises, Inc. in October 2021 for body cameras 
and squad cameras totaling $698,841.20 (AXON agreement, 10/12/2021). The agreement was amended in 
March of 2022 to purchase an automatic electronic tagging (auto-tagging) program for the body-worn camera 
and squad camera system for an additional $36,423.00 (AXON Amendment, 03/01/2022).

This agreement incorporates the 2021 agreement for the servicing of body-worn cameras, squad car cameras, 
and cloud based digital video system, and provides enhancements to services, officer safety, and facilitates 
compliance with the SAFE-T Act. The Officer Safety 7+ Premium Bundle provides the following 
enhancements:

● Enhances officer safety through the integration of all hardware systems within the Evidence.com 
platform

UPDATE & RECOMMENDATION

This item was discussed at the December 13, 2022 Village Council meeting. Staff recommends approval 
on the December 20, 2022 Consent Agenda.
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http://www.downers.us/public/docs/agendas/2021/10-12-21/MOT%202021-9115%20-%20Purchase%20of%20Body%20Worn,%20Fleet%20and%20Interview%20Room%20Cameras%20Systems%20-%2010-12-2021_19416.pdf
http://www.downers.us/public/docs/agendas/2022/03-01-22/RES%202022-9354%20-%20Purchase%20of%20an%20auto-tagging%20program%20for%20the%20Axon%20body-worn%20camera%20and%20squad%20camera%20sy_21367.pdf


● Equips staff with the latest model of Taser Electronic Control Devices (ECD) to replace existing 
equipment nearing the end of useful life. Consolidates four models of tasers into one; standardizes 
operation of the devices

● Video redaction and transcription services create efficient workflow related to the processing of 
digital evidence and electronic data, including Freedom of Information Act requests, and recorded 
victim/witness interviews

● Provides unlimited storage of 3rd party digital evidence to accommodate the growing demand for 
secure electronic data storage

● Provides an officer video auditing system to enhance transparency and accountability
● Enhances training through the use of a virtual reality headset to facilitate realistic, scenario-based 

use of force and de-escalation training to meet SAFE-T Act requirements   
● Consolidates costs, obtains discounts through bundled services

The Officer Safety 7+ Premium Bundle provides a fully integrated system which includes the following 
product and service enhancements:

Hardware
● 73 Taser model 7 Electronic Control Devices, with accessories
● 71 Signal Sidearm Kits, to automatically activate the body-worn camera when an officer arms their 

device
● Axon Virtual Reality Training System (3 headsets, control tablet, and training handgun)

Software
● Access to the AXON Virtual Reality training program for use of force and de-escalation
● Axon Redaction Assistant software for redaction of body-worn camera and squad video recordings 

in compliance with the Freedom of Information Act
● Auto-Transcribe software to transcribe witness statements and interviews directly from body-worn 

cameras and squad camera videos
● Axon Performance, body-worn camera audit and user metric software to comply with required 

reporting of body-worn camera video review under the SAFE-T Act
○ Unlimited 3rd-party data storage to facilitate the increased digital evidence storage demands 

● Axon Investigate 
○ Video support license to view 3rd party video evidence within the existing AXON 

Evidence.com cloud based digital evidence storage system.
● Axon Records software for professional standards and use of force review

○ Axon Citizen Evidence Collection software, a secure portal for members of the public to 
share digital evidence, such as videos or photographs, with the police

Services
● Taser model 7 Master Instructor and Instructor training to train staff and maintain user certification 

on the Taser 7 Electronic Control Device
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Warranties
● All hardware includes an extended warranty through the life of the contract
● BWC, Fleet and Virtual Reality training equipment during the contract term

Based on the previous competitive bidding process for Axon body-worn cameras, the sole source nature of 
AXON- integrated products, the proprietary nature of AXON software services, and the unique compilation 
and compatibility of products in the Officer Safety 7+ Premium Bundle, staff has determined that Axon is a 
sole source vendor for this purchase.  

ATTACHMENTS

Resolution
Agreement 
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF AN 
AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND AXON, INC. FOR THE PURCHASE OF 
AXON OFFICER SAFETY PLAN 7+ PREMIUM BUNDLE 

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain  Agreement (the "Agreement"), between the 

Village of Downers Grove (the "Village") and Axon Enterprises, Inc. (the “Provider”), for the Officer 

Safety Plan 7+ Premium Bundle, as set forth in the form of the Agreement submitted to this meeting with 

the recommendation of the Village Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk

1\mw\res.22\PD-Safety Eqp
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