
VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Large Water Meter Testing and Repair
David Moody
Director of Public Works

SYNOPSIS

A motion is requested to authorize award of a three-year contract for water meter testing and repair to Water 
Services Company of Elgin, Illinois in the amount of $125,651.33.

STRATEGIC PLAN ALIGNMENT

The goals for 2023-2025 include Top Quality Village Infrastructure.

FISCAL IMPACT

The total cost for FY24 is $41,225. The FY24 budget includes $55,000 in the Water Fund for this contract, 
future years of the contract will be budgeted accordingly.

RECOMMENDATION

Approval on the May 7, 2024 Consent Agenda.

BACKGROUND

The purpose of this contract is to provide routine meter testing and repair services for the Village’s water 
metering system, focusing on multi-family, commercial and industrial customers. These customers account 
for 10% of the water meters in the system but measure over 42% of the water sold. Water meters tend to slow 
over time; therefore, the accuracy of the meters in this market segment is important to recover the appropriate 
revenue. 

A request for proposals (RFP) to provide services for water meter testing and repair was issued for 2024-
2026, with two proposals received. The contract amount is based on testing 131 water meters in 2024, 130 
water meters in 2025, and 127 water meters in 2026. Water meters to be tested range in size from 2” to 10”.  
The total contract cost includes estimated repairs for 20% of the water meters tested. The proposals received 
are summarized below:

Vendor Price
Water Services Company, Elgin, Illinois $125,651.33
HBK Water Meter Service Inc, Rolling Meadows, 
Illinois

$180,478.03
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Water Services Company last performed water meter testing for the Village from 2019 - 2021. They received 
positive references from several municipalities including the City of Evanston, Village of Schaumburg, and 
the City of Park Ridge.

ATTACHMENTS

Contract Documents
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