
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Resolution Approving a Contractual Services Agreement and a 
Third Amendment to the Software Subscription Agreement with 
CityView for the Purchase and Implementation of  CityView 
Business Licensing Software

Enza Petrarca
Village Attorney

SYNOPSIS

Resolutions have been prepared to approve a Contractual Services Agreement and a Third Amendment to the 
Software Subscription Agreement with CityView for the purchase and implementation of CityView Business 
Licensing Software to enable Downers Grove to process business license applications and renewals through 
the CityView platform.

STRATEGIC PLAN ALIGNMENT

The goals for 2023 – 2025 include Exceptional Municipal Services. 

FISCAL IMPACT
The not-to-exceed cost associated with the purchase and implementation of CityView Business License is 
$74,781. 

 There is a one-time fee of $51,720 to implement the business license subscription
 There is an annual fee of $23,061 for the Amendment to the Software Subscription Agreement, which 

includes the purchase of an additional 10 user licenses for the CityView platform

BACKGROUND

The original software subscription agreement with CityView does not include the module that enables the 
application for business licenses, the renewal of business licenses, the approval of business licenses and the 
formation of correspondence relative to the foregoing. An amendment to the existing Subscription Agreement 
is required for this module, and a separate Contractual Services Agreement is required for the implementation 
of the module. Additionally, the original agreement with CityView must be amended to provide 10 additional 
user licenses for the business license feature.  

The Contractual Services Agreement authorizes the implementation of the business license feature on the 
CityView platform and contemplates Village employee training related to the same.  The Amendment to the 
Software Subscription Agreement will support the ongoing maintenance and necessary integration updates 
for the business license feature of the CityView platform.    

RECOMMENDATION
Approval on the October 1, 2024 Consent Agenda.
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ATTACHMENTS

Resolution
Contractual Services Agreement 
Amendment No. 3 to Software Subscription Agreement
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RESOLUTION NO.          

A RESOLUTION AUTHORIZING EXECUTION OF A CONTRACTUAL SERVICES 
AGREEMENT BETWEEN THE VILLAGE OF DOWNERS GROVE 

AND N. HARRIS COMPUTER CORPORATION (“CITYVIEW”)

BE IT RESOLVED by the Village Council of the Village of Downers Grove, DuPage County, 

Illinois, as follows:

1. That the form and substance of a certain Contractual Services Agreement (the 

"Agreement"), between the Village of Downers Grove (the “Subscriber”) and N. Harris Computer 

Corporation (“CityView”), for services relative to the implementation of the business licensing module, 

as set forth in the form of the Agreement submitted to this meeting with the recommendation of the 

Village Manager, is hereby approved.

2. That the Village Manager and Village Clerk are hereby respectively authorized and 

directed for and on behalf of the Village to execute, attest, seal and deliver the Agreement, substantially in 

the form approved in the foregoing paragraph of this Resolution, together with such changes as the 

Manager shall deem necessary.

3. That the proper officials, agents and employees of the Village are hereby authorized and 

directed to take such further action as they may deem necessary or appropriate to perform all obligations 

and commitments of the Village in accordance with the provisions of the Agreement.

4. That all resolutions or parts of resolutions in conflict with the provisions of this 

Resolution are hereby repealed.

5. That this Resolution shall be in full force and effect from and after its passage as 

provided by law.

                                                             
Mayor

Passed:
Attest:                                                    
                Village Clerk

3\mw\res.24\CityView-BusinessLicensing
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