
VILLAGE OF DOWNERS GROVE
Report for the Village 

SUBJECT: SUBMITTED BY:

Award of Contract – Water Meter Replacement and Testing (WP-
023)

David Moody
Director of Public Works

SYNOPSIS

A motion is requested to award a contract to Utilities One, Inc. of Voorhees Township, New Jersey for the 
removal and testing of 475 residential water meters in the amount of $62,406, which includes a 20% 
contingency.

STRATEGIC PLAN ALIGNMENT

The goals for 2023-2025 include Top Quality Infrastructure.

FISCAL IMPACT

The FY25 budget includes $175,000 in the Water Fund for this work, under Capital Project #WP-023.

RECOMMENDATION

Approval on the May 20, 2025 consent agenda.

BACKGROUND

In 2001, the Village contracted with Water Resources, Inc. to replace almost all residential water meters.  The 
water meters were installed between 2002 and 2004, more than 20 years ago.  The generally accepted life 
expectancy of a water meter is around 20 years.  As water meters age, they become less accurate, which results 
in a loss of revenue from water sales for the Village.

The Village first tested residential water meters in 2022 to get a measurement of residential water meter 
accuracy. The results from 2022 showed the water meters that were sampled were still performing well within 
AWWA standards for water meter accuracy, and were not impacting revenues from water sales. With the 
positive meter performance results from the testing in 2022, staff decided to wait several years and test 
residential water meters again.

 In order to test water meters, the existing water meter must be removed to be sent to a meter testing company, 
and a new water meter installed.  A request for proposals was issued in March 2025, with four proposals 
received. The contract includes the scheduling of appointments, removing the old meters and replacing them 
with new meters (meters to be provided by the Village) and testing the accuracy of approximately 475 
residential water meters.  Additional unit prices were requested to account for missed appointments, Saturday 
appointments, etc. The proposals received are summarized below:
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Utilities One, Inc. $52,005.00
Professional Meters, Inc. $68,391.32
HBK Water Meter Service, Inc. $73,699.74
Water Services $77,990.00

A 20% contingency is requested to cover unknown expenses for missed appointments, Saturday appointments, 
etc.

Utilities One, Inc. has not performed worked for the Village of Downers Grove previously, but they received 
positive references from the Bracken County Water District (Kentucky), ACLARA, and FPG water.

ATTACHMENTS

Contract Documents
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