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Village of Downers Grove 

Report for the Village Council Meeting 

Table 1 - Council Agenda item. 

Subject Approval of Contract for Emergency Replacement 
of Failed Water Meter Transmitting Units 

Submitted By David Moody, Public Works Director 

 

Synopsis 

A motion is requested to award a contract for the emergency replacement of 

approximately 1,650 Water Meter Transmitting Units (MTUs) to Water Services 

Company of Illinois, Inc., in the amount of $87,556.50  

Strategic Plan Alignment 

The Goals for 2025 to 2027 include Exceptional Municipal Services and Top Quality 

Infrastructure. 

Fiscal Impact 

This is an unplanned, emergency replacement project that was not budgeted. 

However, there are sufficient funds in the Water Fund to cover these services. 

Recommendation 

Approval on the August 18, 2026 Consent Agenda. 

MOT 2026-11308 Page 1 of 38



APPROVAL OF A CONTRACT FOR EMERGENCY REPLACEMENT OF FAILED WATER MTUs| Manager's Memo | Village of Downers 
Grove 

Page 2 of 3 

Background 

The Village of Downers Grove uses a wireless fixed network to collect water usage 

information for the Village’s water billing system. One component of the wireless 

fixed network is the Meter Transmitting Unit (“MTU”). MTUs transmit water usage 

readings from the water meter located on homes and buildings to the Village so as 

to enable the Village to generate an accurate water utility bill. Almost all of the 

MTUs were replaced in 2015. The MTUs installed in 2015 have a full 15-year 

warranty that is prorated to 20 years. 

Following the 2025-2026 winter, staff began to see a significant number of MTUs 

fail. Failed MTUs no longer transmit a water meter reading, which results in the 

Village having to estimate water bills based upon effected customers’ historical 

water usage.  

At the end of July there were approximately 1300 MTUs that had failed and need to 

be replaced. The Village anticipates that more MTUs may fail in the upcoming 

months. ACLARA, the manufacturer of MTUs, is providing replacements for these 

MTUs at no cost to the Village in accordance with the terms of the warranty. The 

MTU warranty does not cover the labor necessary to replace a failed MTU. Given 

the number of MTUs requiring replacement, the Village needs a contractor to assist 

with installing the replacement MTUs. Due to the emergency nature of this issue, 

Village staff issued a Request for Proposals, and sent it to four (4) firms that were 

able to install ACLARA MTUs. Pricing information is summarized in the table below. 

MOT 2026-11308 Page 2 of 38



APPROVAL OF A CONTRACT FOR EMERGENCY REPLACEMENT OF FAILED WATER MTUs| Manager's Memo | Village of Downers 
Grove 

Page 3 of 3 

 
 

VENDOR 

 
 

UNIT PRICE 

 
 

1,650 UNITS 

Water Services 
Company 

$53.07 $87,565.50 
LOW COST 
PROPOSAL 

HBK $78 $128,700 

Professional Meters $110.73 $182,704.50 

Calumet City 
Plumbing 

$165 $272,250 

Staff recommends award of a one-year contract with Water Services Company for 

the emergency replacement of approximately 1,650 failed MTUs. Water Services 

Company worked with the Village back in 2002-2004 on the installation of the 

current water meters, and also received a positive reference from the City of 

Evanston. 

Attachments 

Agreement 
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