
 

 

 

 

 

 

 

 

 

 
    

   
    

 

   

  

          

  

  
  

   
  

  
  

  

  

  
   

  

  
  
  

  

  

    

 

   





   

                  
                  

               
                

            

               
                
     

          

                  
        

        

                
                  
                  
                 

  

                  
                   
      

                 
       

                 
                 
                

             

     

                    
                  

 

              
                

                   
   



                
                   
    

           

                    
               

              
               

      

           

               
                

    

             
            

  

 

 

 

           
 

 

 

   

  

                
                 

         

               
                

            

                  
       

         

               

                
           

                



        

                 
                  

                   
         

     

     

                   
           

            

                    
                   

  

                   
                       

   

                   
   

                  
           

                   
        

              
                 

             

              
               

         

           

               
                

    

           
            

      



 

 

 

           
 

 

 

   

      

      

              

               
                 

                   
              

                  
                

                  
 

                  
               

                
          

               

               

                 
        

                   
  

               
 

        

                

    

                 
                

 



                  
    

             
          

               
       

     

                 
                  

                 

                
                  

                 
      

                 
     

          

                 
             

             
                   

                  
   

                
            

             
                

                    
                

               
              

                 
                 

           

                
            



                 
    

             
            

                

             
              

               
       

                
          

         

                 
                  

                 

            

                    
                    
             

                    
                    
                  

                  
        

                 
                

              
                   

 

               
                

                  
       

             

                  
                   

              



                  
         

        

                  
                 

                 
         

                
             

              

                 
                 

                  
                     

  

                    
      

                 
                 

                    
       

                 
                  

  

                 
                     

                  
   

                 
                 

                  
                 

    

                 

                   
                

       



                 
               

                    
           

                 
                 

            

                
      

                     
                  
               

     

                  
  

                  
                 

        

                 
 

               
                

                  
                 
                 

       

                
                    

                  
       

                    
              

 

                  
                    
      

           

                   
             



                  
                   

                

                  
                     

                   
                  

        

            

                
                 

                 
          

                   
                    
                    

     

                   
                

               
                  

                 
          

             
                  
                  

         

              
       

       

               
                   

                  
  

            

                  
                 

               



               
                 

               

                 
                  

 

            
             

         
 

 

 

 

           
 

 

 

   

    

                 
               

                     
  

                
                  
                 

       

                 
      

          

                 
             

             
                    

                 
   

                
            

             
                



                    
              

                
             

            

                 
            

            
                

        

             
               

              
       

              
           

                 
                

               
                

         

                
          

         

             

                
            

               

                 
            

             

              
                  

                    
                    
  



                    
     

                    
      

                  
    

                
             

                   
                  

        

                  
                 

                  
                   
                    

                   
                    

          

                   
                   

                     
                 

  

                

                
 

               
   

             

                
                     
                  

     

                 
                 

                
                 

                   



                    
                

         

                 
                

           

        

                 
                  

  

                      
                 

      

                     
 

              
              

                
                   

                  

                 
             

                   

                
     

                 
                

                 

                  
                 
                  

       

                 
 

                  
                  
  



                    
                     

                    
                     

                  
                    

   

                   
                 

                   
                  

               

                   
                      
                   

                  
          

               
                   

           

                  
                     

                    
   

                       
                        

             

                   
                

              
                   
             

                  
              

              

                   
               

                 
                 

                   
                   

                    
             



                 
                   

                     
                

               
      

                  
                   

                   
                

                  
                   

   

                   
                    

                  
                 

                     
                  

                      
                      

                  
                    
                   

         

                    
                
                

               

               

                

                 
  

                 

                 
           

                    
                

      

                   



                  
                
                    

                      

                

             

                 
                

                   

                 
                    

                
          

                    
                   

                   
                 

                    
          

                   
               

                 
               

                    
               

                    
                   

                  
                  

              
                 

    

       

              
                  

                    
               

                  
                 

          

            



                   
                 

                 
                

               
                 

                    
                   

                   
         

                     
                

                  

                 
                  

 

            
             
        

 

 

 

           
 

 

 

   

                 
                  

 

            
             
        

 

 

 

           
 

 

 

   

                 
                  



 

            
             
        

 

 

 

          

  

 

   

   

               
     

             

   

               
     

                  
             

                
         

                 
      

     

              

  

                
                





  
                   

  

     
     

                 
        

  

                  
                 

                  
                     

                   
                   

                    
                    
                   

         

     
  

 

                 
              

                
                

 









          

                      
          

       

 
                  

 

        

        

            

        

                  
          

                  
                

 
                  

 

        

        

            

        

                  
          

         

 
                  

 

        

        

            

        



            

  

                  
         

                   
            

 
                  

 

        

        

            

        

                  
          

                    
 

                     
              

         

           

        

           



  

             

     
                

              

               

   
       
   

     
     

                   
                  
                   

     
  

  
   

        

                  
               

                  
           

                     
              
                   

          

         

             
    

            
           

 

   
    

    

 

  

   

  
  

  
   

    
   

      







   

     
   

        

     

        

     

    

              
         

      

           

 
 
 

 

 

 

 

 

 

  

  

  

 

         

             
    

            
    

 

   

  

    

   

 
  

  
   

     
   

      

         
 
 



   

     
   

            
  

         
   

             

              
 

            
  

              
             

   

               

 
  

 

 
  

  
   

     
   

      



















































      

   
     

          

   
               

    

 
                

                 
   

 
               
             

   
    

            

   
             

              
         

               
               

       

   
               

             
      





 

 

SHIKARA RESTAURANT & ASHYANA BANQUETS 

ALCOHOL HANDLING PROCEDURES MANUAL 

 

Hours of Operation:  

Monday- Sunday: 10:30 AM- 8:00PM 

 
 

BANQUET HOURS VARY 
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INTRODUCTION 

The management of Shikara Restaurant & Ashyana Banquets welcomes you. Together, 

we will enjoy the privilege of serving our community the excellent cuisine of India and providing 

first class banquet services. As you know, we serve alcohol at our banquets and with our meals 

as an accompaniment to the dining experience. With the privilege of serving the community, we 

accept the responsibility of alcohol service in a safe and appropriate way, consistent with all state 

and local laws. This manual is a summary of our alcohol handling procedures, which reflect our 

policies and the state and local laws. 

It is your responsibility to read and understand this manual and to comply, 

at all times, with its terms. If, at any time during your employment, you are 

uncertain of any provision, procedure or rule set out in this manual, please ask a 

member of management for guidance before serving alcohol to a customer. 

 

WHO MAY SERVE ALCOHOL 

 You must be at least 19 years of age to serve alcohol in any establishment in the Village 

of Downers Grove. 

 However, you must be at least 21 years of age to determine the age of the customer or to 

take the initial order. 

 If you are between 19 years of age and 21 years of age, you must ask a 21-year-old or 

older co-worker for assistance in taking the initial alcohol order and in 

"carding" the customer. No exceptions will be made. 
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WHO MAY ORDER/CONSUME ALCOHOL 

• A customer must be 21 years old or older in order to order or consume alcohol. 

• A customer who is 21 years old or older may order and consume alcohol unless the 

customer appears to be intoxicated, in which event we will not serve that customer. 

• If in doubt about age or whether the customer may be intoxicated, do not serve and 

contact the manager on duty. 

CARDING PROCEDURES 

It is the policy of our restaurant to ask all persons who appear to be under age thirty 

(30), to produce some form of identification to prove they are at least 21. You should make a 

request for identification at the time of the initial order for alcohol in a polite, but firm way. If 

the customer objects in any way, you should indicate that it is the policy of the restaurant, and 

you are required to follow the policy. Contact the manager on duty if you experience any 

difficulty. 

What Forms of Identification are Acceptable 

Acceptable: 

 Current Illinois Driver’s License 

 Current Passport 

 Armed Forces Card 

 Alien Registration Card 

 Current Out-of- State Driver’s License 



Shikara Restaurant & Ashyana Banquets 
Alcohol Handling Procedures Manual 

     3 

 

All of the above must be current and unaltered and clearly readable. In the event you 

are uncertain, consult the manager on duty. You should familiarize yourself with 

samples of Illinois drivers’ licenses set forth on Exhibits A and B to this booklet. 

Consult the manager on duty for all out-of-state drivers’ licenses and the manager will 

review the State Identification Guide which will be kept on the premises at all times. 

 
Unacceptable 

 Traffic tickets 

 Any other ID card 

 Any ID card which is tattered, unreadable or appears to have been altered 

 Illinois "Under 21 " Driver’s License (A license issued to an Illinois resident 

under 21 will not be accepted, even if the customer has reached the age of 21 

since the issuance of the license). 

How to Examine the ID Card 

First, you should examine the ID card to determine that it is not tattered, 

unreadable or altered. Next, you should examine the seal of the State to be certain it is 

genuine. 

You should review the date of birth, expiration date of the ID and the picture of 

the cardholder. 

You should satisfy yourself that the picture resembles the person presenting the 

card and you should especially examine height, weight, color of eyes and hair color. 

You may wish to request a second form of identification or ask the person to sign 

his/her name to compare the signature. If you doubt the identification is genuine or that  
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the person presenting the ID is the true owner of the ID, you have the legal right and the 

responsibility to refuse to serve the person. You may also consult the manager on duty. 

WHEN MAY ALCOHOL BE SERVED/SERVING HOURS 

Service hours are carefully regulated, and it is our responsibility to comply with 

the time-of-day limitations. 

Legal serving hours are: 
Monday — Th:    8:00 am to 1:00 am  

          Saturday—Fr :       9:00 am to 2:00 am 
 Sunday: 9:00am  to 1:00 am 
  

In addition: 

 Food service must and will be available up to one hour before closing. 

 No customer will be permitted to consume alcohol later than one hour 

after the service hour cut-off times. Accordingly, all glasses must be 

cleared from tables and customers asked to leave by that time. 

ADULTS SHARING ALCOHOL WITH MINORS 

Whenever it appears that a person of legal age has ordered alcohol which is being 

shared with an underage person, it is your responsibility to stop this practice. This 

prohibition includes parents sharing drinks with their minor children. 

You should politely advise the guests that the adult is not permitted to share 

alcoholic drinks with underage persons. You should monitor the table closely thereafter 

to ensure compliance, and if you observe that the practice persists, you should either 

remove all alcohol from the table or issue a firm warning, depending on the 

circumstances. When the alcohol must be removed, consult your manager on duty 
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ONE DRINK LIMIT 

No person may be served more than one drink at a time. It is an effective way to 
discourage intoxication.  
 
 
INTOXICATED PERSONS 

It is expected that our restaurant experience will be pleasant, and that alcohol used 

in moderation can complement the dining experience. In the event that a customer is 

intoxicated, the dining experience of other customers may be upset, and if we continue to 

serve an intoxicated person, our company and the individual server may be responsible 

for criminal and civil damages. We will not serve any person who appears to be 

intoxicated at any time, under any circumstances. 

Common Signs of Intoxication 

The following are often signs of intoxication: 

 Loud speech 

 Annoying other customers 

 Foul language 

 Angry or argumentative behavior 

 Giddy or foolish behavior 

 Carelessness with money 

 Irrational statements 

 Disheveled appearance 

 Complaints about drink strength 

 Impaired coordination, including stumbling gate, slurred speech, spilling 

drinks 
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In the event you suspect a person appears to be intoxicated, you should notify the 

manager on duty immediately and continue to carefully observe the person's behavior. 

You should also: 

Slow down service/offer non-alcoholic beverages, such as water, soft drinks, or 

coffee, and encourage food/dessert orders. 

The decision to discontinue service to a customer must be made by a manager. It 

is, therefore, imperative that you report your suspicions of intoxication immediately to 

allow the manager to observe. 

In the event a manager decides to discontinue service to an intoxicated person, 

you should advise other servers, quietly, not to serve the customer. 

GUIDELINES FOR EVALUATING DRINKING LEVELS 

Alcohol affects the body progressively over the course of time. In other words, 

the behavior of a person who is consuming alcohol is affected both by the number of 

drinks and the amount of time the person continues to drink. 

To assist you in identifying persons who are intoxicated or approaching 

intoxication, we follow the Green — Yellow- Red system: 

Green — Go 

Yellow — Caution 

Red — Stop 

Green: With one or two drinks, most people will behave as they ordinarily do. 

Generally, they are talkative, relaxed, sociable, and happy. This is a safe level of 

drinking. 
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Yellow: As a person continues to drink more than one or two drinks, behavior 

begins to change. Inhibitions begin to disappear, judgment becomes clouded, and you 

will begin to note that voices become louder, laughter more exaggerated, and the drinker 

appears less restrained. These giddy drinkers are overly outgoing and social. There are, 

of course, the argumentative drinkers where the relaxation of inhibitions occurs. Some 

drinkers begin to use foul and vulgar language and conduct themselves in a way which 

annoys other customers. These persons are to be monitored very carefully and they must 

slow down or stop drinking before they reach the Red category of intoxication. 

Red: As the effects of alcohol continue to progress beyond impaired judgment, 

you will observe in some customers, noticeable and obvious signs of intoxication. This 

next stage is one in which persons under the influence of alcohol exhibit signs of 

diminished motor control and slower reaction times. These persons often stumble or 

stagger, have glassy eyes or a red face. Speech is slurred and they are sometimes unable 

to concentrate/lose their train of thought/make irrational statements. See also Common 

Signs of Intoxication on the preceding pages. At this state, the customer is a risk to 

himself/herself and to others. These persons are clearly a driving risk because judgment 

is impaired, coordination is impaired and reaction time is slowed. These customers are 

not to be served alcohol under any circumstances and must be monitored. We will make 

certain that these customers do not drive. To do so you may: 

• Discuss with the customer's companions that they drive the intoxicated person, or 

• Call a cab, Lyft, or Uber for the intoxicated person. 
 

If the customer refuses to cooperate, you must immediately notify the manager on 

duty. It will be that manager's duty to notify the police department. 
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MANDATORY CERTIFIED TRAINING: 
 Every employee who serves, sells, or distributes alcoholic liquor shall 
successfully complete a certified training program and maintaining a current effective 
certification from said program. On premise servers must renew their certifications every 
three (3) years. Certificate(s) shall be made available  upon the licensed premises for 
inspection by the Village.  
 
BOTTLE SERVICE 
 Bottle service advertising, offer for sale or sale of stilled spirits by the bottle is 
prohibited. The sale of pre-mixed carafes (not exceeding 64 ounces) of no more than two 
distilled spirits mixed with a non- alcoholic beverage ( i.e., margaritas ) are allowed, but 
must be delivered to two or more people.  
 
GIVING AWAY ALCHOHOLIC LIQUOR 
 At no time is a licensee allowed to give away liquor. This includes offering free or 
complimentary alcohol whether to regular patrons or to a private party. 
 
HAPPY HOUR LAWS 
 Licensees may offer drink specials and offer party packages in compliance with 
State Happy Hour regulations ( 235 ILCS 5/6-28.5). 
 
ALCOHOL AWARENESS PROGRAMS 
 “Control Buys”  The police Department periodically  conducts tests on 
establishments to determine if they are serving  alcohol to minors. An under 21-year-old 
is sent into each establishment to attempt to purchase liquor, at minimum, two times per 
year. The server/ seller is subject to an administrative citation ( $500) and the 
establishment is subject to suspension, revocation and/or fines up to $15,000 and 
disciplinary hearing costs of up to $1,000.  
 
 “DUI Notification Programs” The Downers Grove Police Department will 
notify an establishment in the event an individual arrested for DUI names their 
establishment as where they have been drinking prior to the arrest. Any establishment 
receiving numerous notification will be subject to a license renewal hearing where the 
establishment’s liquor serving policies will be reviewed. 
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PENALTY FOR VIOLATIONS: 
 Violation of serving rules will result in employee temporary suspension, multiple 
suspensions will result in termination 
 
MEETINGS: 

Meetings should occur quarterly to discuss liquor regulations, rule changes,  
 

REVIEW OF DOWNERS GROVE RULES 

• 21 to take initial drink order or verify………………..…Page 1 
• 19 to serve………………………………………………Page 1 
• May order……………………………………………….Page 2 
• Hours of Service of Alcohol……………………….…..Page 2 
• Glasses off the table time………………………………Page 4 
• Food service to one hour before close…………..……..Page 4 
• Alcohol shared by adult with minor………………..….Page 4 
• One drink at a time limit…………………………….....Page 5 
• Guidelines ……………………………………………..Page 6 
• Mandatory Certified Training………………………….Page 8 
• Bottle Service…………………………………….…….Page 8 
• Giving Away Alcoholic Liquor…………………………Page 8 
• Happy Hour Laws……………………………………....Page 8 
• Alcohol Awareness Programs…………………………. Page 8 

These procedures have been put in place to make your job easier and to make the 

dining experience of all of our customers more pleasant. You are responsible to 

understand and obey these procedures and rules. Remember that compliance is not only 

a condition of your employment, but in some instances, failure to comply may expose 

you personally to civil or criminal penalties. 

 

INCASE OF DOUBT, ASK YOUR MANAGER. 
 









 

 

 

EMPLOYEE ACKNOWLEDGEMENT 

I acknowledge and agree that I have received a copy of the Shikara Restaurant & 

Ashyana Banquets Alcohol Handling Procedures Manual. I understand that it is my 

responsibility to review the Manual so as to familiarize myself with the procedures and that 

I must strictly abide by the procedures set out in the Manual. All of the above is a condition 

of my employment. 

I agree and understand that I will consult a manager on duty at any time I do not 

understand the application of the procedures in any particular circumstance. 

I agree and understand that a serious violation of the procedures set out in the 

Manual will be cause for the termination of my employment without further notice. 
 
 

Agreed: 
Date 

 
Employee 

 
Print Name 

 
 
 
 



      

   
    

          

   
               

    

 
                

                 
   

 
               
             

   
   

            

   
             

              
         

               
               

       

    
               

             
      



    

     

    

    

         
        

         

 

                   
                

 

              

  

     

     

 

 

  

        
   

     

  

    
     

 

 
                

     
  
     
    
    



  
                   

  

     
     

                 
        

  

                  
                 

                  
                     

                   
                   

                    
                    
                   

         

     
       

 

                 
              

                
                

 







  

                       
                     

                
      

                    
                  

   
     

   

             
 

   

 

 

 

 

 

                 
             

           
         

   

                

                   
                 
         

     

        

        
    

                 
            

     

   

                 
             

     

   

              
   

       

                  
                    



            

   

                  
         

                
             

 
                 

 

 

 

 

 

 

 

 

       

      

          

      

                 
          

                   
 

                    
             

        

              

       
   

             





          

   
 
 

    
  

   
 

 

       
  

 
 

  
 

 
 

  
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
  

 
 
 

 
 

 
 

 
 

 
 

 
  

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
  

 
 

 
 

 
  

  
 

 
   

 
 

 
  

  
  

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 
 

  
 

 
 

  
 

 
 

 
  

  
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
  

 
 

 
  

 
 

 
 

  
 

 
 

 
 

  
 

 
   

 
 

 
 

 
 

 
 

 
 

  
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
  

 
 

    
   

  
 

 
   

 
   

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

  
 

 
 
 

 
 

 
 

 
 

 
 

 
 









  

     
   

             

           
 

    

           
             

 

  
 

  
  

   

   























THE ASHER CLASSIC PACKAGE
$22/PERSON

● SPIRITS: SVEDKA VODKA, BEEFEATER GIN, CRUZAN SPICED RUM, DEWAR’S WHITE LABEL
SCOTCH, SAUZA TEQUILA, CANADIAN MIST WHISKEY, SWEET & DRY VERMOUTH, TRIPLE SEC

● 1 SELECTION OF DOMESTIC BEERS
● 1 SELECTIONS OF IMPORT BEERS
● 1 IPA BEER SELECTIONS
● 2 BOTTLED WINES TO INCLUDE 1 RED WINE  1 WHITE WINE, AND MIXER PACKAGE

THE ASHER PREMIUM PACKAGE
$26/PERSON

● TITOS VODKAS, TANQUERAY GIN, BACARDI LIGHT, CAPTAIN MORGAN RUM, SAUZA SIGNATURE
TEQUILA, JACK DANIELS WHISKEY, JIM BEAM BOURBON AND JOHNNIE WALKER RED LABEL
SCOTCH, AMARETTO, KAHLUA, SWEET & DRY VERMOUTH, TRIPLE SEC

● 2 SELECTIONS OF DOMESTIC BEERS AND 2 SELECTIONS OF IMPORT BEERS
● 2 IPA BEER SELECTIONS
● 1 RED WINE, 1 WHITE WINE
● MIXER PACKAGE INCLUDED

ASHER PLATINUM
$36/PERSON

● TITOS AND GREY GOOSE VODKAS, BACARDI LIGHT, CAPTAIN MORGAN, MALIBU RUM, TANQUERAY
AND BOMBAY SAPPHIRE GINS, SAUZA SIGNATURE TEQUILA, JACK DANIELS WHISKEY, MAKER’S
MARK BOURBON, JOHNNY WALKER RED, SWEET & DRY VERMOUTH, BAILIEY’S IRISH CREAM,
KAHLUA, AMARETTO, SOUTHERN COMFORT

● 2 SELECTIONS OF DOMESTIC BEERS
● 2 SELECTIONS OF IMPORT BEERS
● 2 IPA BEER SELECTIONS
● 2 RED WINES, 2 WHITE WINES
● MIXER PACKAGE INCLUDED

ASHER MIXERS
$6.50/PERSON

BOTTLED WATER • COKE • DIET COKE • SPRITE • GINGER ALE • TONIC WATER • SWEET AND SOUR MIX •
ORANGE JUICE • CRANBERRY JUICE • CLUB SODA • MARASCHINO CHERRIES • GRENADINE • ROSES LIME

JUICE • BITTERS • PIMENTO STUFFED OLIVES • ORANGES • LIMES • LEMONS • PINEAPPLE JUICE • ICE



Table Wine Service
2 Red & 2 White Varietal Wine for Dinner Service.

Includes: Stemware
$ 8 – Per person

Champagne Toast
Sparking Spumante or Prosecco with Fresh Berry Garnish

Includes: Stemware
$7 – Per person

Minimum Charge for beer Wine & Soda Bar – $300, excluding labor costs

Minimum Charge for Open Bar – $500, excluding labor costs

Certified Bartender – Please ask for details

Glass Barware – Please ask for details

Custom Bar Options - Please ask for details

AES reserves the right to substitute any liquor, beer or wine listed above with comparable
brands.

Since it is difficult to anticipate what and how much your guests will consume, AES will bring an
abundance of product to your event. At the close of scheduled bar time. AES will remove all AES

alcohol, mixers, etc. from the event site. All packages are priced for four hours of service.  Additional
fees may apply for events longer than four hours.

All AES Bartenders & Service Staff abide by the rules and regulations set by the Illinois
Liquor

Control Commission. No guests under the age of 21 will be served alcoholic beverages.
Bartenders will

as for identification for guests that appear to be under the age of 21.



     

   

 

 

   
   

  



         

  

             
      

                 

            

     

   

 

          
        

           

               

     

         

        
             

   

       

              

          

             

           

       

              

  

                

             

         



  

  

       

    

     

    

  

      

  

   

    

                  

               



    

 

  

     

        

       

 

        

      

      

     

   

   



    

     

      

     

 

      

     

     

     

       

    

      

 

  

         

          
  

  

         
       
    

    

       
        

  

     

 

      

 

      

    

     

         

       

         
 

   



     

  

      

      

    

      

  

   

    

  

  



   

              

            

        

               

           

              

         

           

          

             

        

                 

        

           
          

           
          
            

            
  

            

              

                

     

              

                
               

 

              

               

                

         



              

                 
   

             

                 
  

             

               

      

              

             

              

              

              

            

 

             

              

 

                  

              

                

  

                

             

                  

       

               

             

             
                 

              

             

       

            

               

       



             

               

             

              

        

              

               

               

            

               

              

    

               

               

               

              

             

 

               

  

                

             
             

 

             

  

     



    

       

        

  

  

                

               

                    

               

       

              

                 

          

             

 

    

        

    

       

     

    



  

   

               
             

  
            

            

               
              

                
  

  

               

               
         

  

              
            
               

          

             

 



  

  

             

         

 

              
             

          

  

                
               

            
             

   

 





  

  

             
    

                

    

              
   

       

                 

              
      

   

             
        
         
              
                

    
                  

 

 



  

    

              

     

 

              

              
                  

                  
            

      
            
           
          
        
            
          
             

 
                 

 
                

        
              

          
              

         

               
 

                 
 

         
         
       

 



  

    

              
                  

               

                 
      

             
 

                
 

                 
            
  

                 
      

              
           

                
   

             
              

     
             

          
             

               
 

                 
        

              
    

          
                  

             

 



  

  

               
                  

              
              

              
     

                     
                  

                 
                 

                

      

                  

                      
         

         
                 

 

               

               
       

 



  

 

            

   

             
               

                
               

 
              

                
     

               
     

               
       

              
     

   
            

       

   
          
             
             

 

      
       
           
             

 



  

   

       

              
       

              

             
               

          
             

 

             

 

              

                 

            

              

             

         

  

          

            

                

              

             

          

 





  

          
   

 

              
         

   
             

    

          
            
             

 

            
             

     
      

                
                

       
                

     
            

          

 



  

          
      

    

        
         
    
       
      
    
        

    

            
                 

     

                  
       

    

               
                

           
       

             
      

       
        

 



  

 

          

             
             

                 

                 
         

              
   

             

                
     

   

                

 

                

           

     

                  
              

              
  

                     
               

  

 



  

   

  

           
    

              
             

             
    

  

            
             

              
                

      
           

             
            

     

 

               
         

             
              

 

    
    
     
               

    
 



  

          

         

            

        

    

          
      

 



  

      

              
               

               
                

          

                
              

             
           

                   
                 

                 
                  

            

                    
                

                  
              

            

    

   

   

 





  
                    

 

  

                 
                  
               
                  
                  

         

   
               

                 
 

     
            

 

                 
              

                
                

 



 

  
   

   
 

 

  
 

   
   

 
 

  
   

   
 

 

  
    

   
 

 

   

   
    

   
    

     
  

       

   

  
    

  

                
               
               

                 
              
               

           

             

            

   
      

     

  











  

 

 

 

            

    
                

              

                

   
       
   

     
        

                   
                  
                   

     
  

   
   

        

                 
               

                  
           

                    
              
                   

          

         

             
    

            
            

 

   

 
  

    
  

 

            

  

  
  

  

  
  

     
    

  









   

     
   

            

    

             

      
                

           

                       
         

        

           

 
  
 

 

 

 

 

   
  

          

             
    

            
      

   

     
     

   

         

        
 

 
  

  
     

    

          



   

     
   

              
  

              
   

   

             

                     
 

        
  

              
             

     
 

              

 
  

 

 
  

   

  
  

     
         









   
   

   

 
 

 
 

 
 

 

   

    
    
    
    
     
     

    

         



   
   

      

                
           
  

           
      

           
         

           
      

          
 

            
     

          
               

   

            
            

        
     
        
    

              
           

  

         



   
   

            
  

              
 

               
                
           

             
            

        
           

            
         

           
            
   

            
             

              
           

       
              

    
             

              
       

         



   
   

          

             
       

               
   

              
         

               
           

               
       

               

           
              
              

  

           
            

          

         



   
   

  

        
   

            
  
         

     
         

        
          

        
   

           
          

  
             

    
           

    
          

         
    

          
         

 
           

          
           

 

         



   
   

             
      

       
 

          
        
             

   
            

  
              

     
             

           
         

             
       

        
         

            
               

         
          

            
              

  

         



   
   

            
              

       

          
        

 
     

           
       

 
            

  
           

     

         

         

          
     

               
         

         



   
   

  

    

           
         

   
      
        
         
     

              
            

      

               
   

           
            

           
             
            

           
              

         
      

                
          

 

         



   
   

 

          
           

            
              
       

    

            
             
  

              
             

              
         
             

         
       
   

         



   
   

               

    
   
  
      
         

           
    

  
  
     

            
  

      
         

             
           

        

   

            
              
               

             
              

         



   
   

              
  

   

          

  

  

 

     

    

     

        
    

         



   
   

     

             
           

            
             

          
 

             
      

               
          

             
         

    

            
               

    

          

         



   
   

    

             
            

            

                 
           

             
            

            
         

              
          

         



   
   

  

          
               
    

         
        

        
        

          
 

  
           

             
       

            
          

        

   
          

           
       

         
      

         



   
   

  
               

     
        
        
         

         





    
 

  
 

 
 

 

 
  

 
  

  
 

   
 

 
 

 

 

 
    

 
 

 
 

  

  
 

 
 

 
  

   
 

 

  

    

 

        

 
 

 
  

   

 
 

 
 

 
 

 
 

 
 

 

  
 

 

 

  
  

 
  

  

  

 
     

 
 

 
 

 
 

 
 

 

 
 

      
 

  

 

    
 







 

  
   

   
 

 

  
 

   
   

 
 

  
   

   
 

 

  
  

   
 

 

   

   

     
     
   

    

            
         

   

                
               

               
  

                
             

                
              

               
                

           

                 
             

  

 

    

  
 

    

        

  



 

  
   

   
 

 

  
 

   
   

 
 

  
   

   
 

 

  
  

   
 

 

   

   

   
        

     
   

            
         

    

                 
               

                
 

                
             

                
              

               
                

           

                 
             

  

 

 

 
  

        



    
     

    

    

        
         

     

 
                 

                   
     

 
                   

      

  

    
   
   

    

     

    

      

 
     

  
    

 
               

                  
      

                  
      





 

  
   

   
 

 

  
 

   
   

 
 

  
   

   
 

 

  
  

   
 

 

   

  
     
   

    

   

            
    

   

                
               

               
  

                
               

               
                

               
                

      

                 
             
  

 

    

  
  

        

   



 

   
   

   
 

 

  
 

   
   

 
 

  
   

   
 

 

  
  

   
 

 

   

   

   

       
    

   

            
    

     

                
               

                
 

                
               

               
                 

               
                

      

                 
             

  

 

  

  
  

        

   




